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Municipal Authority of Westmoreland County

Definitions and Abbreviations
Article 1. Definitions
General Terms
AUTHORITY: The word “Authority”, whenever the same appears herein, means the Municipal
Authority of Westmoreland County, a body corporate and politic organized and existing under
the laws of the Commonwealth of Pennsylvania.
AUTHORITY’S SERVICE AREA: The geographic area served directly or indirectly by the
Municipal Authority of Westmoreland County.
BOARD: The elected and appointed members of the Board of the Municipal Authority of
Westmoreland County, as now or hereafter constituted, and its duly authorized agents or
representatives.
CUSTOMER: The word “Customer”, as used herein, means the owner or tenant contracting for
or using water and/or wastewater service on a single premise; and the word “Customers” means
all so contracting for and using service.
DATE OF PRESENTATION: The date upon which a bill or notice is mailed.
MAY: Any directive following this term is permissive.
OWNER: The word “Owner”, whenever the same appears herein, means the person, firm,
corporation, association, or governmental agency having an interest as owner, or a person, firm,
corporation, association, or governmental agency representing itself to be the owner, whether
legal or equitable, sole or only partial, in any premises that is or is about to be supplied with
water or wastewater service by the Authority; and the word “Owners” means all so interested.
PERSON: Natural persons, partnerships, associations, and corporations, public or private.
RATE SCHEDULE: The entire body of effective rates, rentals, charges, and regulations, as
published by the Authority, which are made a part of these Rules and Regulations Governing
Water and Wastewater Service. The Authority has established two separate Rate Schedule
documents on the basis of service type (Water Service Rate & Fee Schedule and Wastewater
Service Rate & Fee Schedule).
SHALL: Any directive following this term is mandatory.
TENANT: The word “Tenant”, whenever the same appears herein, is anyone other than the
owner occupying the premises and obtaining water from the mains of the Authority.
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Water Service Terms
CUSTOMER SERVICE LINE: The pipe, valves, and other facilities by means of which water is
conducted from the curb stop to the premises, and specifically includes the service line extending
from a point of connection to the curb stop to a point inside the walls of the premises or meter
box, where approved, a stop cock or compression valve and backflow preventer on the line at
this point, connections for the inlet and outlet sides of the meter, a stop and waste cock on the
outlet side of the meter and such other facilities. See MAWC specifications.
MAINS: Distribution and transmission pipelines which are located in streets, highways, public
ways, or private rights-of-way, which are used to convey water to serve the general public.
MAIN EXTENSIONS: Extensions of distribution pipelines beyond existing facilities and
exclusive of service connections.
PREMISES: The word “Premises”, as used herein, means the property or area, including
improvements thereto, to which water service is or will be provided and, as used herein, shall be
taken to designate:
a. A building under one roof owned or leased by one customer and occupied as one
residence or one place of business; or
b. A group or combination of buildings owned by one customer, in one common enclosure,
occupied by one family or one organization, corporation, or firm as a residence or place
of business or for manufacturing or industrial purposes, or as a hospital, church, public or
private school, or similar institution, except as otherwise noted here; or
c. The one side of a double house having a solid vertical partition wall; or
d. Each side of each part of a house or building occupied by one family, including a oneperson family, even though the closet and/or other fixtures be used in common; or
e. Each apartment, office or suite of offices, and/or place of business located in a building
or group of buildings, even though such buildings in a group are interconnected by a
tunnel or passageway, covered area way, or patio or by some similar means or structure;
or
f. A public building devoted entirely to public use, such as a town house, schoolhouse, fire
engine house; or
g. A single vacant lot or park or playground; or
h. Each house in a row of houses; or
i. Each dwelling unit in a row of house, a dwelling unit being defined as a building or a
portion thereof with exclusive culinary facilities designed for occupancy and used by one
person or one family (household); or
j. Each individual and separate place of business and/or occupancy located in one building
or group of buildings commonly designed as shopping centers, supermarket areas and by
such other terms; or
k. Each dwelling unit in a public housing development owned and operated by the United
States of America, a municipal subdivision of the Commonwealth of Pennsylvania, or an
agency or instrumentality of the Unites States or the Commonwealth of Pennsylvania, by
a philanthropic foundation or organization or some similar body or organization; or
operated under private ownership; or
l. Each mobile home, whether located on owned or leased land.
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Each premises shall be served through a separate service connection, a separate service line, and
through a separate meter.
The charge for water services in existing cases where more than one premises is served through
one meter will be billed to the owner only. Multiple minimums cannot be billed to tenants:
a. The owner shall notify the Authority promptly relative to any changes in the number of
premises, the number at any time being subject to determination by the Authority. The
potential number of premises in any building or group of buildings and the charges
therefor are subject to determination subsequent to any alterations, additions, or changes
in the building or group of buildings.
b. One bill will be issued to the owner of multiple dwellings served through a single 5/8”
meter. This bill will consist of the minimum charge and allowance in gallons for a 5/8”
meter as set forth in the Water Service Rate & Fee Schedule to apply to each unit plus
charges for all water in excess of the allowances.
c. Should the owner of a non-residential property desire that the Authority conduct business
directly with the tenant or each premises, he must first provide means of controlling the
supply and housing of the meter or meters for each premises and/or provide means of
billing and collecting the water charges therefor. The property owner shall be
secondarily liable on all tenant billings.
SERVICE – COMMERCIAL: Provision of water to premises where the customer is engaged in
trade and/or commerce.
SERVICE – RESIDENTIAL: Provision of water for office or household residential purposes,
including water for sprinkling lawns, gardens (not commercial type), and shrubbery, watering
livestock, washing vehicles, and other similar and customary purposes.
SERVICE – INDUSTRIAL: Provision of water to premises for use in manufacturing or
processing activities.
SERVICE – METERED: Provision of water to premises in measured quantities.
SERVICES – MULTIPLE: Provision of water through one meter installation to more than one
premises, billing therefor to be in accordance with the principle of Multiple Billing as outlined
under Item 7 and Section XI, Item 81.
SERVICE – PRIVATE FIRE PROTECTION: Provision of water to premises exclusively for
fire protection.
SERVICE – PUBLIC FIRE PROTECTION: The furnishing of service through public fire
hydrants.
SERVICE – PUBLIC OR MUNICIPAL: Provision of water to a municipal subdivision of the
Commonwealth of Pennsylvania or agency thereof or to other similar public bodies.
SERVICE – TEMPORARY: A service for circuses, bazaars, fairs, irrigation, construction
trailers, and similar uses that because of their nature will not be used steadily or permanently.
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SERVICE LINE CONNECTIONS (Authority Service Line): The pipe, valves, and other
facilities by means of which the Authority conducts water from its distribution mains to the curb
stop to be located at the curb line or property line of the premises, and specifically includes the
corporation stop or other means of connection to the main, the service line connected to the
corporation stop and extending to the point of connection to the curb stop, and curb stop, the
service box, and such other facilities.
Wastewater Service Terms
ABNORMAL INDUSTRIAL WASTE: Any industrial waste containing substances in
concentrations differing appreciably from those normally found in municipal sewage. For the
purposes of these rules and regulations, any industrial waste containing more than 200 mg/L of
BOD, more than 250 mg/L of TSS, or more than 30 mg/L of Ammonia Nitrogen shall be
considered an abnormal industrial waste regardless of whether or not it contains other substances
in concentrations differing appreciably from those normally found in municipal sewage.
ACCEPTABLE METHOD: A method of chemical or bacteriological analysis described by the
latest edition of “Standard Methods for the Examination of Water and Wastewater” published by
the American Public Health Association, or a method specified by the United States
Environmental Protection Agency.
AFFECTED PROPERTY: Those properties for which a FOG control device is required to be
installed as described in Section 18.1.
BEST MANAGEMENT PRACTICES (BMPs): Methods, tools, and techniques that have been
determined to be the most effective and practical means of preventing or reducing pollution.
BMPs include documentation of employee training, documentation of interceptor cleaning, and
removal and disposal of fats, oils, and grease.
BIOCHEMICAL OXYGEN DEMAND (BOD): The quantity of oxygen utilized in the
biochemical oxidation of the organic matter in sewage or industrial waste under standard
laboratory procedure in 5 days at 20°C (under aerobic conditions), expressed in milligrams per
liter by weight. It shall be determined by an acceptable method.
COMBINED SEWER: A sewer designed to receive both sewage and storm water runoff, which
has been approved for such purpose.
COST RECOVERY: An enforcement action available to the Authority to recoup the costs
associated with the clean-up and decontamination of a site after a user discharged a substance
into the sanitary sewer, storm sewer, or the environment that caused interference, pass-through,
or a sanitary sewer blockage.
EQUIVALENT DWELLING UNIT (EDU): The amount of wastewater discharged to the
Authority’s system that is equivalent to the amount of wastewater produced by a single-family
residence, both in strength and volume, during a period of one year. The number of gallons per
day equal to one EDU is listed in the Wastewater Service Rate & Fee Schedule.
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FATS, OILS, AND GREASE (FOG): Organic polar compounds derived from animal and/or
plant sources that contain multiple carbon chain triglyceride molecules. These substances may
solidify or become viscous at temperatures between 32°F and 150°F (between 0°C and 65°C).
These substances are commonly byproducts generated by the practice of cooking or preparing
food. They are also found in food substances such as salad dressings, sauces, marinades, baking
oils, and butter products. Oils and grease also include petroleum products.
FOG CONTROL DEVICE: A grease trap or an oil/water separator as applicable to a specific
property use. Grease traps are typically used in food service establishments. Oil/water separators
are typically used in establishments such as service stations, garages, auto repair shops, dry
cleaners, laundries, and industrial facilities that have machine shops, metal treating process
rooms, or chemical mixing rooms.
FOG ENFORCEMENT RESPONSE PLAN (FOG ERP): The policy that contains detailed
procedures indicating how the Authority will investigate and respond to instances of
noncompliance with the rules and regulations relating to FOG.
FOOD SERVICE ESTABLISHMENTS: Those establishments primarily engaged in activities
of preparing, serving, or otherwise making available for consumption foodstuffs, and that use
one or more of the following preparation activities: baking, barbecuing, blanching, boiling,
broiling, frying, grilling, infrared heating, poaching, rotisserie cooking, roasting, sautéing,
searing, toasting, or any other food preparation activity that produces a food product in or on a
receptacle that requires washing. The term also includes those establishments that engage in
meat cutting preparation and the preparation of precooked and frozen food materials.
FOOD WASTE: Waste from the preparation, cooking, and dispensing of food and from the
handling, storage, and sale of produce or other foodstuffs.
GREASE TRAP: A unit in the plumbing drainage system used to prevent fats, oils, grease, or
similar line-clogging contaminants from entering the sanitary sewer system. A grease trap is
classified as a FOG control device.
GROUND WATER: The water beneath the surface of the ground, consisting largely of surface
water that has seeped down.
INDUSTRIAL WASTE: Any liquid, gaseous, or waterborne waste from an industrial process or
commercial establishment, as distinct from sanitary sewage.
INFILTRATION: Water other than sanitary wastewater that enters a sewer system from the
ground through such means as defective pipes, pipe joints, connections, or manholes.
INFLOW: Water other than sanitary wastewater that enters a sewer system from sources such as
roof drains, cellar drains, foundation drains, yard drains, area drains, drains from springs and
swampy areas, manhole covers, cross connections between storm sewers and sanitary sewers,
and catch basins.
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INTERFERENCE: A discharge that, alone or in conjunction with discharges from other sources,
both inhibits or disrupts the POTW (treatment process, operation, or sludge process, use, or
disposal) and therefore is a cause of a violation of any requirement of the POTW's NPDES
permit (including an increase in the magnitude or duration of a violation) or is a cause of the
prevention of sewage sludge use or disposal in compliance with any applicable regulations.
LATERAL SEWER LINE (or “LATERAL”): A pipe for carrying sewage that runs from a
house or other building and connects to the main sewer line. The lateral sewer line is the
responsibility of the property owner.
OCCUPIED BUILDING: Any structure erected and intended for continuous or periodic
habitation, occupancy, or use by human beings or animals, and from which structure sanitary
sewage or industrial waste is or may be discharged.
OIL/WATER SEPARATOR: A unit in the plumbing drainage system used to prevent
lubricating oil, cutting oil, kerosene, naphtha, paraffin, trisodium phosphate, or any other light
density or volatile liquid from entering the sanitary sewer system. Oil/water separators may also
function to remove sand or grit. An oil/water separator is classified as a FOG control device.
PASS-THROUGH: A discharge that exits the POTW into waters of the Commonwealth of
Pennsylvania or the United States in quantities or concentrations that, alone or in conjunction
with discharges from other sources, is a cause of a violation of any requirement of the POTW’s
NPDES permit (including an increase in the magnitude or duration of a violation) or of any other
applicable regulations, criteria, or guidelines.
pH shall mean the numerical measure of the acidity or basicity of a solution, expressed in
standard units, usually measured on a scale of 0 to 14. Neutral solutions have a pH of 7, acidic
solutions have a pH lower than 7, and basic solutions have a pH higher than 7. The term pH
stands for potential of hydrogen, since pH is effectively a measure of the concentration of
hydrogen ions in a solution.
PUBLICLY OWNED TREATMENT WORKS (POTW): Another term that means the same as
“Public Sanitary Sewer System.”
PREMISES ACCESSIBLE TO THE PUBLIC SANITARY SEWER SYSTEM: Any real estate
abutting on, adjoining, or having access to any street, alley, or right-of-way in which a sewer is
located that ultimately connects to the public sanitary sewer system.
PUBLIC SANITARY SEWER SYSTEM (or "SEWER SYSTEM"): All sanitary or combined
sewers, all pump stations, all force mains, all sewage treatment plants, and all other sewerage
facilities owned and operated by the Authority for the collection, transportation, and treatment of
sanitary sewage and industrial wastes, together with their appurtenances, and any additions,
extensions, or improvements thereto. It shall also include sewers within the Authority's service
area that serve one or more persons and discharge into the public sanitary sewer system, even
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though those sewers may not have been constructed by the Authority and are not owned or
maintained by the Authority. It does not include separate storm sewers or surface runoff.
SANITARY SEWAGE: The normal water-carried household and toilet wastes from residences,
business buildings, institutions, industrial establishments, and commercial establishments,
exclusive of storm water runoff, surface water, or ground water.
SANITARY SEWER: A sewer that carries sewage, and to which storm water, surface water,
and ground water are not intentionally admitted.
SEWAGE (or “WASTEWATER”): A combination of water-carried wastes from residences,
business buildings, institutions, industrial establishments, and commercial establishments,
together with such ground, surface, or storm water as may be present.
SEWER: A pipe or conduit for carrying sewage.
STORM SEWER: A sewer that is intended to carry storm water runoff, surface water, or ground
water, but which is not intended to carry any sanitary sewage or industrial waste.
STORM WATER RUNOFF (or “STORM WATER”): That portion of the rainfall that reaches a
channel, trench, or sewer.
SURFACE WATER: Rivers, creeks, streams, lakes, or other bodies of water.
TOTAL SUSPENDED SOLIDS (TSS) (or “SUSPENDED SOLIDS”): The quantity of solids
that either float on the surface or are in suspension in water, sewage, industrial wastes, or other
liquids that are removable by laboratory filtration, expressed in milligrams per liter by weight. It
shall be determined by an acceptable method.
UNPOLLUTED WATER: Water that does not contain any of the following: free or emulsified
grease or oil, a pH of less than 6.5 or greater than 9.0, phenols or other substances imparting taste
or odor to receiving waters, toxic or poisonous substances in suspension, colloidal state, or
solution, or odorous gases. It contains no more than 750 mg/L by weight of dissolved solids, of
which no more than 10 mg/L is TSS and BOD. The color does not exceed 5 color units.
USER: Any person, business, or organization who contributes, causes, or permits the
contribution or discharge of wastewater into the public sanitary sewer system.
WASTE: The liquid and water-carried domestic or industrial wastes from dwellings,
commercial establishments, industrial facilities, and institutions, whether treated or untreated.
The terms “sewage” and “wastewater” shall be deemed waste by definition.
WATER COMPANY: Any publicly or privately owned duly authorized agency, corporation, or
organization that is the approved purveyor of the public water supply within the limits of the
Authority's service area, including the Municipal Authority of Westmoreland County.
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Article 2. Abbreviations
BOD – Biochemical Oxygen Demand
BMP – Best Management Practice
DEP – Department of Environmental Protection
EDU – Equivalent Dwelling Unit
EPA – Environmental Protection Agency
FOG – Fats, Oils, and Grease
FOG ERP – Fats, Oils, and Grease Enforcement Response Plan
gpd – gallons per day
IU – Industrial User
L – liter
mg – milligrams
mg/L – milligrams per liter
MGD – million gallons per day
NPDES – National Pollutant Discharge Elimination System
POTW – Publicly Owned Treatment Works
PVC – polyvinyl chloride
STP – Sewage Treatment Plant
TSS – Total Suspended Solids
UPC – Uniform Plumbing Code
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Water Service Rules and Regulations
Article 3. Conditions of Service
General
The Authority will furnish water and service only in accordance with the currently prevailing
and as hereafter revised Rates, Rules and Regulations of the Authority, which Rates, Rules and
Regulations are made a part of every application, contract, agreement, or license entered into
between the property owner or customer and the Authority. These Rules and Regulations
governing water service are applicable alike to all service districts of the Authority.
The Authority hereby reserves the right, so often as it may deem necessary, to alter, amend,
and/or repeal the Rates and/or these Rules and Regulations, or any part, and in whole or in part to
substitute new Rates, Rules and Regulations shall forthwith, without notice become and
thereafter by a part of every such application, contract, agreement, or license for water service in
effect at the time of such alteration, amendment and/or adoption.

Article 4. Application for Service and Contracts
Application for Water Service
A written or electronic application, prepared on the form furnished by the Authority, must be
submitted to the Authority for the purpose of requesting water service; said application to be
signed by the owner of the premises or his duly authorized agent, except that such application
may be signed by a non-residential tenant, but the landlord shall be secondarily liable on all
tenant billings, and said application to be subject to the requirements relative to deposits and fees
as hereinafter set forth; which application, together with the Rules and Regulations of the
Authority, shall regulate and control the service of water to the premises; and said application to
be submitted at least one week before service of water is required. Where more than one
premises are served by a single meter, the landlord shall be the applicant for service. All new
services must certify that no lead exists within the premises.
Information on Applications
Each applicant for a water service connection and/or water service will be required to sign a
form or forms, provided by the Authority, giving such data as may be required by the Authority.
Approval of Applications
Applications are merely written requests for service line connections and/or water service, all
applications being subject to approval of the Authority, being subject to payment of all required
fees and compliance with all regulations relative thereto prior to commencement of the work or
service requested therein.
Application, A Contract
The application for water service shall be a binding contract on both the customer and the
Authority upon approval by the Authority. Established rates for water service shall accrue from
the date the water supply has been connected to the main and water is available to the premises,
with respect to the work and responsibilities of the Authority.
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Contract with Delinquencies
No agreement will be entered into by the Authority with an applicant for water service,
whether owner or non-residential tenant, until all arrears for water, rents, bills for meter repairs,
or other charges due from applicant at any premises now or theretofore owned or occupied by
him, shall have been paid or until satisfactory arrangements for payment of such unpaid bills
shall have been made. Such payments shall include the minimum meter charge for each quarter
the service was suspended, but said additional charge shall not exceed the minimum meter
charge.
Term of Contract
All contracts covering metered water supply service shall continue in force from month to
month or quarter to quarter, subject to the billing period. Except in the case of delinquent
accounts (Section 4.5) and those cases when notice is given by the customer of a desire to
terminate the contract and water is turned off at the curb stop, no further charge for water service
will be made from the date of such turn-off until service is again turned on.
Community swimming pools requesting service shall be billed on a basis of the actual period
for which service is required. Cancellation of service is governed by Section 8.1.1.
Special Contract
The Authority may require, prior to approval of service, a special contract other than
application for service under the following conditions:
a. If required by provision of the Schedule of Rates, the duration of the Contract to be as
specified in the schedule.
b. If the construction of an extension and/or other facilities is necessary.
c. For providing temporary service, including water service for building or other special
purposes. Water for building purposes shall be used only from a connection approved by
the Authority.
d. For fire protection service.
e. For connections with other qualified utilities or municipal subdivisions.
f. For extensions from the water supply system, whether or not such facilities are to be
conveyed to the Authority.
g. Where service is provided from a main which does not abut the frontage of the property
to be served (landlocked).
h. If deemed necessary by the Authority.
Governmental Regulations a Part of Contract
All contracts for water service shall be subject to the following provision:
The Contract shall at all times be subject to such changes or modifications as may
be directed by action of the Legislature of the Commonwealth of Pennsylvania or
other regulatory body.
New Application Upon Change in Ownership or Tenancy or Conditions of
Water Use
A new application must be submitted and approved by the Authority upon any change in
ownership of the property when the owner is the customer, or in any tenancy where the tenant is
the customer, or upon any change in the service as described in the application; and the
Authority shall have the right, upon five (5) days’ notice, to discontinue the water supply until
such new application has been made and approved. Any change in residential tenancy after
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August 22, 2016, will require the new application to be submitted to the Authority with the
owner as the customer.
In the event of a divorce between two joint owners on an account, the Authority will not
modify the account ownership at the request of an individual spouse. If contacted by an
individual spouse as part of the divorce process, the Authority will place the account in the name
of both spouses, as they are jointly liable until a copy of the divorce decree specifies otherwise.
In connection with a change in service, any customer making any material change in the size,
character, or extent of equipment or operations utilizing water service, or whose change in
operations results in a substantial increase in the use of water, and shall immediately give the
Authority written notice of the nature of the change and, if necessary, amend their application.
Renewal of Service
Water service will be renewed under a proper application when the conditions under which
such service was discontinued are corrected and upon the payment of all charges provided in the
Schedule of Rates and Rules of the Authority due from the applicant.
Condition of Plumbing System
The piping and fixtures on the property of the customer are assumed to be in satisfactory
condition at the time service facilities (including meters) are connected and water furnished; and
the Authority, therefore, will not be liable in any case for any accidents, breaks, or leakage that
in any way are due to the connection with the supply of water, or failure to supply the same, or
for the freezing of piping and fixtures of the customer, nor for any damage to the property which
may result from the usage or non-usage of water supplied to the premises. If piping fixtures are
not suitable for a meter connection, the customer shall render them suitable. Failing to do so will
result in suspension of service.

Article 5. Deposits
General
The following general conditions shall apply to deposits in connection with applications for
water service:
a. Deposit may be required with all applications for service and will be required in all cases
involving contract with non-residential tenants, provided that in no instance will deposits
be required in excess of the estimated gross bill for any single billing period plus one (1)
month, the maximum period not to exceed four (4) months with a minimum deposit as
established by the Authority. Deposits shall be required from all applicants who are
indebted to the Authority or who have impaired their credit with the Authority in any
manner.
b. The deposit will not bear interest.
c. Any customer having a deposit will pay bills for water service as rendered in accordance
with the Rules of the Authority, and the deposit shall not be considered as payment on
account of a bill during the time the customer is receiving water service.
d. If the customer desires to discontinue service the Authority will apply said deposit to the
final bill once a notice to discontinue service has been received, said not to be rendered.
e. If the customer is terminated for non-payment and service is thereby discontinued by the
Authority, the Authority will apply said deposit to the delinquent balance.
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f. If water service is terminated for non-payment and is requested to be restored, a new
deposit will be required prior to the continuation of service.

Article 6. Service Connections
Service Line Connection Defined
The term “Service Line Connection” (Authority Service Line), as used herein and as
previously defined, shall include all pipe, valves, and other facilities by means of which the
Authority conducts water from its distribution system or main water line to the curb stop to be
located at a point between the main water line and the curb or property line; said Service Line
Connection generally to include the corporation stop and service line extending therefrom to a
point of connection to the curb stop, the curb stop, the curb box and such other facilities.
Normally the service line connection must be installed from a main line located in the front of
the premises. However, the Authority reserves the right to approve service line connections at
locations other than in front of the premises when such is in the best interests of the Authority.
All service line connections must be made to main lines which abut the property for which
service is requested unless the customer enters into a special agreement as required by Section
4.7g.
Customer Service Line Defined
The term “Customer Service Line”, as used herein and as previously defined, shall include all
pipe, valves, and other facilities by means of which water is conducted form the curb stop to a
point on the outlet side of the meter to be located inside the walls of the building or meter pit. If
approved, said customer service line generally to include the service line extending from a point
of connection to the curb stop to a point inside the building wall or meter pit, a stop cock or
compression valve and pressure regulator placed immediately ahead of the meter, connections
for the inlet and outlet sides of the meter, a stop, waste cock, and backflow preventer on the
outlet side of the meter and such other facilities.
Installation Service Line Connection
The Authority will install and maintain at its own cost all service line connections, make all
connections to the main lines, furnish, install and maintain all service lines form the mains to and
including the curb stop and service box which will be placed inside the curb or property line, the
said service line connection to be the property of the Authority and to main under its control.
Only duly authorized employees or agents or contractors of the Authority will be permitted to
install a service line connection from the mains of the Authority to the curb stop for service.
The installation of all service line connections is subject to the submission of a written
application to the Authority, as previously set forth, to such requests being reasonable, to
approval thereof by the Authority, and to the payment of such charges for the service line
connection installation and meter setting as are in effect at the time of the application, said
charges to be payable in advance. Where the governmental unit charges a fee for issuing a
permit or permits for street or road openings, or for any other reason in connection therewith, the
total fee will be charged to the applicant in addition to the other charges.
The Authority reserves the right to defer the installation of service connections during
inclement weather until such times as, in the judgment of the Authority, conditions are suitable
for an expeditious and economical installation.
The Authority reserves the right to determine the size and the kind of service line connection.
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When meter boxes are located at the curb, the entire installation including box, cover, riser
pipe, and other appurtenances, except the meter, shall be installed by and at the expense of the
customer.
Maintenance – Service Line Connection
All service line connections originally furnished by the Authority will be maintained by and
at the cost of the Authority without expense to the customer for repairs, renewals, or
replacements.
When meter boxes are located at the curb, the riser pipes and connections therein will be
installed by and at the expense of the customer, and no customer or workman shall alter, change,
or in any way tamper with the meter box, meter, or piping and connections therein without
authorization from the Authority.
Prior to laying of new concrete sidewalks, making changes in grade, or other changes in
sidewalk construction, the customer shall notify the Authority, in order that the Authority may
relocate the curb box at the proper grade. Meter box height shall be adjusted by the customer. If
such notice is not given and the box or boxes are covered or concreted over, thereby
necessitating additional expense to the Authority for finding and relocating the same, the
customer shall be billed for such additional expense and the Authority will, under no
circumstances, be responsible for damages to the sidewalk.
In cases where services are frozen, the Authority will, at its own expense, thaw out the
service connection to the curb stop. The thawing out of the service pipe from the curb stop to the
premises shall be done by the customer at his own expense. To avoid a recurrence of freezing,
the Authority will make an examination of customer’s service pipe and if the same is not at a
depth of four (4) feet as required, the Authority shall have the right to require it to be relocated
before service is resumed.
Installation – Customer Service Line
The customer service line, that is, the service line extending from the curb stop to the
premises, and all required appurtenances, shall be installed by and at the expense of the
customer. The installation shall be in accordance with the following requirements:
a. General – The installation shall include a connection of the service line to the curb stop,
extension of the service line from the curb stop to a point within the building wall or
facilities housing the meter, the installation of a wheel handle round way stop cock or
compression valve, without waste, the same size as the service line, on the street side and
immediately before the meter, and a stop, waste cock, and backflow preventer on the
outlet side of the meter, all facilities inside the building to be located so as to be readily
accessible, protected from freezing, and to provide proper drainage for the piping in the
building, the installation to include also such facilities as are hereinafter set forth. The
installation shall be made by skilled and qualified workmen. The Contractor for the
customer shall notify the Authority when the customer service line will be installed in
order to permit the Authority to schedule its work and install the service line connection.
The customer service line shall be laid in a straight line between the curb stop and the
premises unless otherwise approved in writing by the Authority.
b. Material – Accepted material is Copper K. After the meter pit, Copper L or plastic is
permitted providing it is 160 pounds per square inch pressure tested and AWWAapproved in accordance with the application in the Policy for Installation. The Authority
exercises the right at any time to revise these requirements and to stipulate the size and
weight per foot of pipe, kind and quality of all materials laid between the curb stop and
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the premises, which are to be furnished and installed by the Owner of the property. The
service line shall not be less than 3/4-inch in size.
c. Installation and Testing Requirements – The customer service line must be lain in a
straight line, at right angles to the street where possible, and at a depth to provide not less
than four (4) feet cover, and as necessary to secure proper alignment and avoid obstacles.
The bottom of the trench shall be excavated so as to confirm the curvature of the pipe and
afford good bearing surface. Where rock is encountered, the excavation shall be carried
below the bottom of the pipe for the distance required and the excavation backfilled with
earth or clay well tamped to the proper grade.
No metal pipe shall be placed in contact with cinders or other corrosive material
unless such installation is unavoidable, in which case, after securing approval of the
Authority, to make the installation. No service pipe shall be laid in the same trench with
a gas pipe, drain or sewer pipe, or any other facility of another public service company or
within three (3) feet thereof, nor within three (3) feet of any open excavation or vault, nor
pass through premises other than served by such consumer’s service line unless approved
by a special written agreement.
The joints in all copper tubing and pipe laid underground shall be made with a
mechanical coupling of a design and material satisfactory to the Authority, no soldered
joint shall be used, and no joints shall be made within a distance of less than five (5) feet
from the exterior wall of the premises. All pipe passing through foundation or bearing
walls shall be provided with suitable wrought iron or plastic sleeves, and the angular
space between the sleeve and pipe made watertight. The sleeves shall be the size
specified by the Authority.
Maintenance – Customer Service Line
All customer service lines, service lines, and fixtures installed by the customer shall be
maintained by the customer in satisfactory condition; and all valves, meters, and appliances
furnished and owned by the Authority and on the property of the customer shall be protected
properly and cared for by said customer. When repairs, renewals, or replacements, or other
necessary work, are required on the aforesaid facilities of the customer, the customer shall
employ, without delay, competent tradesmen to do the work. All said work shall be done at the
expense of the customer. All leaks in the service or any other pipe or fixture or in or upon the
premises supplied must be repaired immediately by the owner or occupant of the premises, under
penalty of discontinuance of service by the Authority.
The Authority shall in no event be responsible for maintaining any portion of the service line
or service line facilities owned by the customer, or for damage done by water escaping
therefrom, or from lines or fixtures on customer’s property; and the customer shall at all times
comply with municipal regulations with reference thereto and make changes therein required on
account of change of grade, relocation of mains, or otherwise.
Length of Service Line
The Authority will exercise the right, in cases where the length of the customer service line
exceeds 100 feet and in all cases where deemed advisable, to require the customer to furnish, at
his expense, an approved meter pit provided with a suitable cover and constructed in accordance
with a plan furnished by the Authority, said meter pit to be constructed at the property or curb
line and to be used for the housing of the meter required for the service of the premises. See
Policy for Installation.
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Penalty for Placing Obstruction Over, In or Around Curb Boxes
If obstructions are placed over, in or around curb boxes in such manner as to prevent normal
operation of the curb stop or to result in damage to the curb box, curb stop, or service line, the
Authority will shut the water off at the curb stop and plug the curb box or disconnect the service
line, or turn the water off at the corporate stop or ferrule, as it may deem necessary. Before
service will be renewed, the customer shall pay to the Authority the expenses incurred in shutting
the water off and in turning it on again, including the cost of necessary trenching and backfilling,
or cutting and replacing pavement, sidewalk, or curbing, or any municipal permit or permits for
opening the pavement, and also shall settle any unpaid bill for water or other service, such as
towing expenses, and make satisfactorily deposit to ensure the payment of future water bills; the
minimum charge to be as is currently in effect.
One Service Connection for Each Customer
A service line will be used to supply a single customer only, and no premises shall have more
than one service connection except where impossible or impracticable to furnish an adequate
water supply service thereto through one service connection; in which event, the Authority may
agree to the installation and use of more than one such connection.
Single Service Line with Two or More Customers
Where two or more customers are supplied through a single service line, any violation of the
Rules of the Authority by either or any of said customers shall be deemed to be a violation as to
all; and unless said violation is corrected after reasonable notice, the Authority may take such
action as can be taken for a single customer, except that such action shall not be taken until the
innocent customer who has not violated the Authority’s Rules has been given a responsible
opportunity to attach his service pipe to a separately controlled service connection.
a. General – when a single service line exists, with two or more customers servicing two
separate meters, the Authority may install two separate curb stops to replace an existing
single curb stop at the request of the customer. The customer, at their expense, must run a
new service line to the existing curb stop in compliance with specifications set forth by
the Authority.
b. Property Sales – when one or more properties metered by the Authority, but serviced
through a single service line and curb stop are being sold, the service line to the property
must be made compliant with the Authority’s policies and procedures.
c. New Installation – The Authority will permit two curb stops be installed on a single
service line if the new service line is one inch in diameter and servicing a duplex
property. The customer must pay the appropriate fee and run two separate service lines.
d. Multi-Unit Properties – The Authority will not permit the installation of multiple curb
stops at properties with multiple minimums served through a single meter. If the owner
requests separate accounts, the owner must pay the appropriate tapping fee for
installation of a new and separate tap, and the owner must install a separate service line at
their expense.
Other Customer Service Line Requirements
The Authority reserves the right to require any owner to install on or in conjunction with his
service line, such valves, stop cocks, check valves, relief valves, pressure regulator, air chamber,
tank, float valve, backflow preventer, or other apparatus of approved design, when and where, in
its opinion, the conditions may require it for the safeguarding and protection of the Authority’s
property or the water supply.
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Should the use of water through a service line connection become excessive during period of
peak use and cause a substantial decrease in pressure in the distribution system of the Authority
to the extent that normal water service to other customers is impaired, the Authority exercises the
right to require the installation of properly designed and adequate storage and other required
facilities on the system of the premises involved.
The said facilities include all piping, valves, fittings, storage structures, pumps, automatic
controls, and such other appurtenances as are required to permit the storage of water and delivery
therefrom during periods of peak water use on the premises, and thereby avoid a direct use from
the system of the Authority during such periods. The basic design of such systems shall be
subject to approval by the Authority.
When steam boilers take a supply of water directly from the service pipe, depending upon the
hydraulic or hydrostatic pressure in the pipe system of the Authority for their supply under
working pressure, it will be at the risk of the parties making such attachments, as the Authority
will not be responsible for any accidents or damages to which such devises are frequently
subject.
House boilers for domestic use must in all cases be provided with vacuum valves to prevent
collapsing when water is shut off from the distributing pipes. The Authority will in no case be
responsible for accidents or damages resulting from failure to observe this rule or due to
conditions in the distributing pipes, or from the imperfect action of any such valves, or due to
such other causes.
Change in Location of Service Line Connection
The customer shall pay for the cost of relocation of all service line connections made at his
request or for his convenience.
Renewal of Service Line
Where renewal of service line from the street main to the curb is found necessary, the
Authority will renew said service in the same location as the old one. If the property owner or
customer, for his own convenience, desires the new service line at some other location and
agrees to pay all expenses of such relation in excess of the cost of laying the service line in the
same location as the old service line and cutting off and disconnecting the old service line, the
Authority will lay the new service line at the location desired.
Use of Curb Stops
Curb stops at the curb line shall not be used by the customer for turning on or shutting off the
water supply. The control of the water supply by the customer shall be by means of a separate
stop cock located, in general, just inside the building wall. Curb stops are for the exclusive use
of the Authority.

Article 7. Meters
General
All meters, unless otherwise indicated, will be furnished and installed by the Authority,
subject to the fees currently in effect, and will remain the property of the Authority and be
accessible to and subject to its control, maintenance, and replacement. Meters of the Fire Type
will not be installed for General Service. A meter will be required for each premises and for
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each separate service line connection supplying a premises except as otherwise provided herein.
For specific diagrams, please refer to the Policy for Installation.
Size of Meter
The Authority reserves the right in all cases to stipulate the size and type of the meter to be
installed on each service line and to require the installation of a larger size meter in any case
where the peak use of water places any meter under undue or unusual strain and/or exceed the
recommended meter capacity, and reserves the right to charge the fees currently in effect for the
larger meters.
Location
The location for the meter and/or remote reading equipment shall be subject to the approval
of the Authority, shall be at a convenient and accessible point, shall permit control of the entire
supply, and shall allow proper protection of the meter from freezing or other harm.
No fixture shall be attached to, or any branch made in, the service pipe between the meter
and the street main.
In cases where it is not practical to place the meter within a building, the Authority may
require the property owner to furnish, inside the property line, an approved meter pit with a
suitable cover, such installations to be made in accordance with a plan furnished or approved by
the Authority. The design of the meter pit shall permit adequate access to the meter and its ready
installation or removal.
Installation of Meter
All piping fittings, valves, check valves, gauges, bolts, nuts, meter pit structures, manholes,
or other accessories or materials, and the labor for installing the same, used in connection with
meter settings within the property line of the premises, shall be at the expense of the applicant.
The customer shall employ for this work the services of skilled tradesmen, who shall cooperate
with the Authority and install all the piping and appurtenances in accordance with the
dimensions and requirements for each specific case, so that the meter or meters can be properly
installed and connected by the Authority.
The customer shall furnish and install on the service line a wheel handle round way stop cock
or gate valve, without waste, the same size as the service line on the street side and immediately
before the meter, and a stop and waste cock or valve on the outlet side and immediately after the
meter. A suitable backflow preventer shall be furnished and installed by the customer at a point
between the stop and waste cock or valve and the meter.
Under certain conditions where there is a demand or necessity for uninterrupted water service
in order to eliminate inconvenience to both the customer and the Authority when repairs to or
replacement of the meter is necessary, the Authority may, at its option, require the installation of
a battery of two or more meters on the one service line, with a combined capacity approximately
equal to the capacity of the single meter requested. Such installations shall be properly valved to
control or cut any single meter out of service and permit its removal without interruption of
service through the remaining meter or meters.
Maintenance, Care and Responsibility for Damage
The Authority will maintain all meters at its expense, except that the customer is liable and
responsible for all damage to all meters while on his premises or in meter boxes located at the
curb. In the event of the damage to or impairment of the meter, the customer shall promptly
notify the Authority. The Authority will furnish and set another meter to replace the one frozen
or damaged and the cost of the repairs to the same, including replace parts, labor, and
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transportation charges, as well as the cost of testing and costs for reinstallation or changing of the
meter, shall be billed to the customer and paid for by him. The minimum cost for repairing a
frozen meter shall be such cost as is currently in effect.
Meter Tests
All meters are accurately tested before installation by the manufacturer.
Should the customer or the Authority at any time doubt the accuracy or correctness of the
meter measuring water delivered to the customer’s premises, the Authority will, upon a request
of the customer, If the meter so tested shall be found to be accurate within the limits herein
specified, a fee determined from the schedule indicated shall be paid to the Authority by the
customer requesting such test, but if not so found, then the cost thereof shall be borne by the
Authority. When making such request, the customer shall be deemed to agree to the basis of a
prepayment herein specified or as currently in effect.
A report of such tests shall be made to the customer and a complete record of such tests shall
be kept by the Authority. The amount of the fee shall be as currently in effect for each water
service meter having an outlet not exceeding one (1) inch.
Rates for testing meters not included in the foregoing classification (exceeding one (1) inch),
or which are so located that the cost is out of proportion to the fee specified, will be furnished by
the Authority after an appraisal has been made to determine the cost. The fee above stipulated
shall be payable by the applicant in advance.
In the event the meter so tested is found to have an error in registration in accordance with
AWWA Test Requirements C700, C701, C702, C703, the cost of the test will be borne by the
Authority and the advance fee will be refunded. The bill, based on the last reading of such meter
or meters, shall be corrected accordingly. This correction shall apply both for over and under
registration.
The Authority reserves the right to remove and test any meter at any time at its own expense
and, if such meter is found to be inaccurate, to substitute another meter of the same size in its
place, either permanently or temporarily.
Change in Location of Meters
The customer shall pay for the cost of relocation of all meters made at his request or for his
convenience.
Seals
No seal placed by the Authority for the protection of any meter, valve, fitting or other water
connection shall be tampered with or defaced. It shall not be broken except upon authorization
from the Authority or in the presence of an Authority representative. Where the seal is broken,
the Authority reserves the right to remove the meter for test at the expense of the customer, even
though said meter registers accurately.
Leaks
Customers are urged to give careful attention to their plumbing and fixtures and make
immediate correction of all leaks. No allowance will be made by the Authority for water used,
lost, stolen, or otherwise wasted through the water meter. A one-time underground leak
adjustment will be made, per property served, for ground box setting leaks and/or underground
service line leaks, but any future leaks must be borne by the customer.
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Reading and Registration of Meters
Readings of meters shall be taken monthly or quarterly, at the option of the Authority, and
the quantity recorded by the meter shall be taken to be the amount of water passing through the
meter, which amount will be conclusive on both the customer and the Authority, except when the
meter has been found to be registering inaccurately or has ceased to register. In such cases, the
quantity will be determined by the water consumed during a previous corresponding period as a
basis for settlement.
Access to Meters
The Authority at all reasonable times shall have access to a customer’s premises and to
meters, service connections, and other property owned by it on customers’ premises, for the
purpose of meter installation, maintenance, operation, and reading. The failure to permit
reasonable access shall be sufficient cause for discontinuance of service.
Notification Relative to Condition of Meter
The customer shall notify the Authority of damage to or of the non-working of the meter, or
of the breaking of the seal wire, as soon as the condition becomes apparent.
Minimum Charge
Every meter is installed subject to a fixed minimum monthly or quarterly charge in
accordance with the rates thereof, for which certain quantities of water will be allowed without
additional charge; and where more than one premises is furnished service through one meter, the
same fixed minimum monthly or quarterly charges shall apply for each and every premises, the
method of preparing bills for such installations being set forth elsewhere herein. Such minimum
shall be non-abatable for a non-user of water, and non-cumulative against subsequent
consumption. In the case of fractional bills covering less than a month or a quarter, monthly or
minimum charges and allowances shall be prorated.

Article 8. Service Stoppage
Discontinuance of Service
8.1.1 By Customer
Any customer may terminate his service contract with the Authority by reason of
moving permanently away from the premises, and have his water service discontinued
upon giving notice thereof to the Authority, and upon the lapse of a reasonable time
thereafter to permit the Authority to take final meter readings and attend to other details
in connection with such discontinuance of service. The customer shall remain liable for
water furnished to the premises described in his application until the Authority has
received notice from him and the termination of service has taken effect as stated above.
When a property is being sold, the seller is responsible for scheduling a final reading.
Water service shall remain in the seller’s name until the final reading is received.
When the owner requests a final reading and for water service to be discontinued, the
owner is responsible for fully verifying, on the interior of the property, that water service
to the property is completely discontinued.
Discontinuance of service by the Authority for nonpayment of a bill or violation of
these Rules shall not cancel the application for service nor constitute a waiver of this rule.
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8.1.2 By Authority
Service under application may be discontinued for any of the following reasons:
a. For misrepresentation in the application.
b. For the use of water for or in connection with, or for the benefit of, any other
premises or purposes than those described in the application.
c. For willful waste of water through improper or imperfect pipes, fixtures, or
otherwise.
d. For failure to maintain in good order the service lines and fixtures owned by the
applicant or leased by him.
e. For tampering or in any other way interfering with any service pipe, meter, meter
box, curb stop, curb box, or with any seal on any meter or other fixtures and
appliances of the Authority.
f. In case of continued vacancy of the premises.
g. For refusal of reasonable access to the premises for purposes of inspecting the
piping, fixtures, and other water system appliances therein, or for installing,
reading, caring for, repairing, or removing meters.
h. For neglecting or refusing to make or renew advance payments where required or
for nonpayment of water service, or for any other charge accruing under the
application.
i. Where the contract has been in any way terminated by the customer.
j. For making or refusing to sever, upon notice, any cross connection between a
pipe or fixture carrying water furnished by the Authority and a pipe or fixture
carrying water from any other source.
k. For premises where the demand for water is greatly in excess of past average or
seasonal use, or where such excessive demands for water by the premises are or
may be detrimental or injurious to, or make inadequate, or in any way impair
water service furnished to other customers.
l. For premises where apparatus, appliances, or equipment using water is
dangerous, unsafe, and not in conformity with any laws or ordinances.
m. For fraud or abuse.
n. For violation of these Rules and Regulations or other requirements governing the
supply of water furnished by the Authority.
Renewal of Service After Discontinuance
Service may be renewed under a proper application when the conditions under which such
service was discontinued are corrected and upon the payment of all proper charges or amounts
provided in the Schedule of Rates or Rules of the Authority due from the applicant.
Turn-Off Without Authorization
The customer shall not turn the water off at any corporation stop or curb stop; or disconnect
or remove the meter, or permit its disconnection or removal without the consent of the Authority.
Suspension of Service Due to Emergency
The Authority shall have the right as necessity may arise in case of breakdown, emergency,
or for any other unavoidable cause, to cut off the water supply temporarily in order to make
necessary repairs, connections, and to do such other work. The Authority will use all reasonable
and practical measures to notify the customer of such discontinuance of service. In such cases,
the Authority shall not be liable for any damage or inconvenience suffered by the customer or
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any claim against it at any time for interruption in service, lessening of the supply, inadequate
pressure, poor quality of water, or for any other causes beyond its control; and such temporary
shut-off of the water supply shall not entitle the customer to any abatement or deduction in or
from the water service charges, nor the refund of any portion of such service charges paid in
advance during or for the time of such shutoff. When a supply of water is to be temporarily cut
off, notice shall be given, when practicable, to all customers affected by the shutting off, stating
the probable duration of the interruption of service, and also the purpose for which the shut-off is
made. Nothing in these Rules contained, however, shall be construed as a guarantee, covenant,
or agreement of the Authority to give notice of any shut-off due to emergencies or otherwise.
Reserve Supply
The Authority shall have the right to reserve a sufficient supply of water at all times in its
storage facilities to provide for fire and other emergencies, or may restrict or regulate the
quantity of water used by customers in case of scarcity or whenever the public welfare may
require it.

Article 9. Public Fire Service
Application for Fire Hydrant and Location
A written request must be submitted by any municipality that is served water by the
Authority, for the purpose of installation of public fire hydrants, said request to be signed by duly
authorized officials of the municipality.
The application must be accompanied by a plan showing the proposed location of each fire
hydrant on the public highway or public property, showing the line and grade of the highway or
area, and such other data.
The Authority will determine whether proper service can be furnished at the fire hydrant
under normal and ordinary conditions, subject to the size of the existing street main, to the sizes
of the lines in the surrounding distribution system, to the available pressures, and to such other
factors. The municipality will be advised related thereto.
The entire cost of a fire hydrant installation shall be paid in accordance with the agreement
governing its installation.
Each fire hydrant will be subject to the public fire service charge set forth in the Water
Service Rate & Fee Schedule.
Maintenance
All fire hydrants will be maintained by the Authority at its own cost and expense, provided
that any expense for repairs caused by carelessness or negligence of the employees of the
particular municipality or the member of the fire department thereof shall be paid for by the
municipality.
Allowance Use
Only persons authorized by the Authority shall take water from any public fire hydrant or
hose plug, except for fire purposes or for the use of the fire department in case of fire; and no
public fire hydrant shall be used for sprinkling streets, flushing sewers or gutters, or for any other
than fire purposes, except with the approval by the Authority, said approval being subject to
revocation at any time. If prior approval has not been granted and a fire hydrant or hydrants are
used by a fire department, municipality, or any others, such party or parties shall notify the Main
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Office of the Authority of such use immediately in order to allow the Authority to check the
condition of the hydrant or hydrants.
Change of Location
Whenever a municipality or person or persons desires a change in the location of any fire
hydrant, the Authority, upon written notice to do so, will make a change if determined feasible,
at the expense of the municipality or person or persons, subject to the right of the Authority to
refuse such location because of the size of main, condition of distribution system, and other
reasonable causes.
Inspection
Upon request of the duly authorized officials of any municipality, the Authority will make
inspections at convenient times and at reasonable intervals to determine the condition of the fire
hydrants, such inspections to be made by a representative of the Authority and a duly authorized
representative of the municipality.

Article 10. Private Fire Service
Application for Private Fire Protection Service
A written application prepared on the form furnished by the Authority must be submitted to
the Authority for the purpose of requesting a special fire connection for private fire protection
service, said application to be signed by the owner of the premises or his duly authorized agent,
said application to be subject to such fees and terms and conditions as are hereinafter set forth
and included therein, and to the execution of a contract, which application, together with the
Rules and Regulations of the Authority, shall regulate and control the furnishing of such services
to such premises, and said application to be submitted at least two (2) months before the service
line is required.
The application shall be accompanied by accurate plans showing the proposed fire protection
system and appurtenances and showing any other water supply system and appurtenances which
may exist on the premises. No fire protection facilities involving the use of Authority water shall
be installed at any time and no changes in or additions to said fire protection facilities shall be
made without prior approval by the Authority, said fire protection facilities to include all
pumping and/or mechanical means of taking water from the Authority system, storage stands,
and all such facilities. All approvals will be subject to Article 11 Responsibility for Fire Service
and shall be subject to such restrictions and limitations as established by the Authority.
Approval of Applications
The application does not bind the Authority to approve the requested special condition. The
Authority will make an engineering study of each proposed installation to determine whether
such a connection is reasonable and practical, and whether such a connection will in any way
endanger the general water service in the vicinity; the Authority reserving the right to refuse
approval of an application relative thereto. The Authority further reserves the right to make an
approval subject to the installation of adequate storage facilities and related appurtenances on the
premises thereof, if found necessary in order to permit maintenance of adequate water service to
other customers.
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Terms and Conditions
The final approval of an application and furnishing of private fire protection services will be
subject to the execution of a contract between the responsible parties and the Authority,
containing the following terms and conditions and containing such other terms and conditions as
are found necessary:
a. The Authority, by its representative, shall have the right to enter the premises of the
applicant at any reasonable time for the purpose of making such inspections as it may
deem necessary, and it shall have the right to attach any testing device or use any means
which it may elect to ascertain the condition of the pipe and appurtenances and uses made
of same.
b. The service connection from the street main up to and including the curb or valve box
and control valve shall be installed at the expense of the applicant and shall be
maintained by the Authority: that all other pipe, fixtures, and appurtenances shall be
installed in accordance with the requirements set forth relative to service line and/or
water main extensions and maintained in good condition by and at the expense of the
applicant. In such instances where the service connection is approved to provide fire
protection service and other metered service, always being subject to a design satisfactory
to the Authority, the control valves on the fire service line may be installed on the
property of the premises at approved locations.
c. The Authority will provide a metered detector check with accessories at cost on said
service pipe at such location as may be determined by the Authority. Such detector
device shall be maintained by the Authority and shall be subject to the control of the
Authority.
d. The applicant agrees the Authority shall not be considered in any manner an insurer of
property or persons, or to have undertaken to extinguish fire or to protect any person or
property against loss or damage by fire or otherwise.
e. The applicant shall furnish, attach, and make a part hereof, an accurate sketch showing
the pipes, valves, hydrants, tank openings, and appurtenances contemplated in this
application. Such sketch must also show any other water supply system and pipelines
and appurtenances which may exist on the premises. There shall be no connection
between such other supply and pipes connected to the Authority’s mains.
f. The rights and obligations of the applicant hereunder shall be further subject at all times
to the Rates, Rules and Regulations of the Authority that now exist or which may
hereafter be adopted.
g. The applicant agrees to obtain in advance the approval of the Authority for any change,
alteration, addition, or deduction contemplated in the fixtures, openings, and uses herein
specified.
h. Upon acceptance by the Authority and the completion of the service connection herein
contemplated, the application shall be in force as a contract and shall continue as such
until cancelled by notice, given by the applicant to the Authority.
i. The Authority has the right to discontinue or disconnect said service pipe and terminate
the application upon written notice given fifteen (15) days in advance by the Authority to
the applicant for failure to pay any bill when due or for any violation of any of the terms
and conditions of this application, or for any violation of its rules; and, in emergencies,
also has the right, without notice, to shut-off all or any part of its facilities and
discontinue the service when deemed necessary by the Authority for the purpose of
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making any repairs, alterations, additions, or to prevent possible contamination through
cross-connected facilities of the applicant or to prevent negligent or willful waste of
water through the facilities of the applicant.
Meter Requirements – Private Fire Service Connections
Meters and detector checks will be installed on connections providing service for fire
protection. Water used for extinguishing fires shall be subject to no charge, provided that notice
be given the Authority after such use so that the meter may be read promptly. The fire service
shall be subject to the rates established for Private Fire Services.
The metered water used in connection with this type of service shall be paid for in
accordance with the regular metered rates for Private Fire Protection Service, subject to the
applicable minimum meter charge and other water charges.
The customer shall pay under this arrangement, for all water used, in accordance with the
regular schedule of service and consumption charges for general service, except as noted above.
General Conditions – Private Fire Hydrants
The private fire hydrant of fire hydrants installed on a separate fire service main, subject to
all the foregoing requirements, will be subject to flat charges set forth under Flat Rate – Private
Fire Service, subject to a special contract and to the Rules and Regulations controlling such
service.
When a special contract is entered into by the Authority with a private party for a private fire
hydrant which is to be located in a public street or thoroughfare, said hydrant, with service
connection, will be installed at the expense of the applicant.
When a hydrant is to be located within the yard of the customer’s premises, the entire
installation, from the street main to and including the hydrant, shall be installed at the expense of
the customer.
Such connections, where allowed, are to be used solely for the extinguishment of fire and for
no other purpose, except upon the written consent of the Authority; and any violation of this
provision shall be cause for the cancellation of the contract and discontinuance of the service.
Cost of Fire Service Connection
All service connections for flat rate fire service, also those for metered fire service, which are
specified to be at the expense of the customer, shall be installed by the Authority and the
customer will be charged with the exact cost of labor and materials used in the work, with an
addition of a percentage fee to cover the cost of supervision, use of tools, etc., plus such other
applicable fees.

Article 11. Responsibility for Fire Service
Responsibility for Service
It is agreed by the parties receiving public fire service, private fire service, or any other
service, that the Authority does not assume any liability for injury of persons or property and that
the agreement does not guarantee any special service, pressure, capacity, or facility other that can
be supplied by the ordinary and changing operating conditions of the Authority, as the same exist
from day-to-day. It is agreed by the parties receiving service that the Authority shall be free and
exempt from any and all claims for injury to persons or property by reason of fire, water, failure
to supply water pressure or capacity.
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Article 12. Cross Connections and Interconnections
Purpose and Intent
It is the purpose and intent of these regulations to protect the community potable water
system of the Authority from the possibility of contamination or pollution by isolating within its
customers’ private water distribution system or systems, such contaminants or pollutants which
could backflow into the water distribution system of the Authority. It is the intent of this
regulation to provide for the maintenance of a continuing program of cross connection control
which will systematically and effectively prevent contamination or pollution of the water
distribution system of the Authority.
The Consumer is responsible for back-siphoned material or contamination and/or pollution
through backflow. If contamination of pollution of the Authority’s potable water supply system
occurs through an illegal cross-connection and/or an improperly installed, maintained, or
repaired device, or a device that has been bypassed, the Consumer shall be liable for all
associated costs of clean-up required of the potable water supply system and any associated
damages.
Refer to the Policy for Installation for Authority requirements governing approved backflow
prevention devices and program implementation.

Article 13. General
Inspection
Authorized employees of the Authority, identified by proper badges, shall have access to the
customer’s premises at all reasonable hours, for the purpose of turning the water on or off;
inspection of service lines; inspections, setting, reading, repairing, replacing, and removal of
meter; and for all such justifiable purposes.
The Authority shall have the power to make such excavations as are required for the proper
execution of the work.
Turn-On Charge
Where there is no outstanding balance, water will be turned off and on without charge for
Consumers who wish to discontinue or renew service. When water has been turned off because
of an unpaid bill or violation of the terms of the application or Rules of the Authority, a turn-on
charge, currently in effect, must be paid before water service is restored.
Interference with Authority’s Property
No workman, owner, tenant, or other unauthorized person shall turn the water on or off at
any corporation cock or curb cock or break the seals, disconnect, or remove the meter, or
otherwise interfere with the Authority’s property.
For unauthorized operation of street valve, curb stop, service cock, or other service
connection, the person owning the premises served by the line connected to said street valve,
curb stop, service cock, or other service connection shall be required to pay the fee in effect and
any costs required in connection with damage to these facilities.
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Only Rules Binding
No agent or employee of the Authority shall be authority to bind it by any promise,
agreement, or representation not provided for in these rules without the approval of the
Authority.
Serving of Notices
All notices and bills relating to the Authority or its business shall be deemed to have been
properly service if left upon the premises of the customer or if mailed to the customer, directed
to, or left at his address as shown on the records of the Authority. Failure on the part of the
customer to receive a notice or a bill following proper service by the Authority shall not excuse
the customer for payment of all amounts due, including penalties for late payment.
The Authority will send all such notices and bills to the address given on the application for
water supply until a notice of change, in writing, has been filed with the Authority by the
applicant.
All notices of a general character, affecting or likely to affect a large number of customers,
shall be deemed to have been properly given or served if advertised in the newspaper designated
by the Authority.
Complaints
Complaints relative to the character of the service furnished or the reading of meters or of
bills rendered be made by phone or in writing and delivered to the office of the Authority.
Service Not Guaranteed
Nothing in these Rules, nor any contract, nor representation, verbal or written, of the
Authority or any of its employee shall be taken or construed in any matter to be or constitute a
guarantee to furnish a given quantity of water through any service connection, whether for
domestic, commercial, industrial, or other general uses, or for public or private fire protection
purposes, or for any other special purposes; but the Authority will at all times and under all
conditions endeavor to maintain the efficiency of its service.
The Authority shall have the right to temporarily interrupt the water supply in the case of
breaks, emergencies, or for any other reasonable cause, in order to make necessary repairs,
connections, and do such other work. In such cases, the Authority shall not be liable for any
damage or inconvenience or any claim for interruption of service, lessening of supply,
inadequate pressure, poor quality of water, and such other reasons.
Restriction of Supply
The Authority reserves the right to restrict the supply of water in case of scarcity or whenever
the public welfare may require it, and to reserve a sufficient supply of water at all times in its
reservoirs to provide for fire and other emergencies.
Ground Wire Attachments
All customers are forbidden to attach any ground wire or wires to any plumbing which is or
may be connected to a service connection or main belonging to the Authority, and the Authority
will hold the customer liable for any damage to its property and change in water quality
occasioned by such ground wire attachments.
Water Hammer
No use of water will be permitted which may or does cause water hammer.
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Acts of Authority Employees and/or Others
No agent or employee of the Authority shall have the power or right to bind the Authority by
any promise, agreement, or representation contrary to these Rules and Regulations.
Swimming Pools
The filling of swimming pools shall, in general, be subject to the following:
a. The rate of filling shall not be excessive and/or cause any disturbance or serious pressure
drop in the existing Authority system, and be subject to approval of the Authority.
b. The lines extending to and around the swimming pool shall be thoroughly flushed to
waste until the water is clear and, if necessary, the water shall be passed through the pool
filters prior to discharge into the pool or pools. The pool shall be thoroughly flushed and
cleaned before closing of the drain valves.
c. No chlorine shall be applied to the pool water during the initial filling, except ahead of
the filters, and the filter and recirculating systems shall be maintained in constant use
during filling. If no filter system exists, the owner and/or operator must accept full
responsibility for causing, through the use of chlorine, the precipitation of iron and
manganese and such other constituents, and possibly causing discoloration of the water.
d. No swimming pool shall be filled except through a metered connection.
e. There shall be an approved backflow preventer on all swimming pool fill lines or a
visible air gap.
Public Participation
In accordance with the Pennsylvania Municipal Authorities Act, Appendix 2.2, “Open
Meetings, Records, and Ethics”, Authority meetings held for the purpose of deliberating agency
business or taking official action are public meetings and must be open to the public at all times.
Consistent with the spirit of the statue the Authority invites any person who so desires to address
the Board on any pertinent matter. In order to comply, the Authority requires that a brief written
request be submitted to the Authority Resident Manager ten (10) days in advance of a Board
Meeting describing the specific concern or interest.
Miscellaneous Work and Services Furnished by the Authority
The cost of repair and/or restoration of Authority facilities damaged due to the actions of
others, including the cost of lost water, shall be paid for by those responsible therefor.
The cost of the foregoing work and any miscellaneous services furnished by the Authority,
except as otherwise set forth herein, shall be determined based on the charges and/or methods of
computing charges as set forth in the schedule of fees and charges in the established Schedule of
Rates and Schedule of Charges, or based on Authority policy.
All bills for such work and services furnished by the Authority, based on the Schedule of
Charges and methods of computing charges in accordance with the aforesaid schedules, shall be
rendered by the Authority and be due and payable in accordance with the established Water
Service Rate & Fee Schedule.
The Authority, if necessary, will take appropriate legal action to recover all monies due if
payment is not made to the Authority.
Tapping Fees
The Authority has established schedules of tapping fees for all connections to main water
lines, such fees to vary, subject to the conditions under which the main line or lines have been
installed, the locations of the main lines to be subject to the size of the connection and such other
factors, as set forth in the schedules of tapping fees.
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The tapping fees may vary for each individual size connection, subject to whether the
connection is on a line installed by the Authority and/or others, whether the main line is subject
to an agreement with others involving reimbursement conditions as related to connections to the
line or lines, whether the main line was installed under an assessment program, and to whether
there are any other special conditions.
Availability – Rules and Regulations
Copies of these Rules and Regulations Governing Water and Wastewater Service may be
obtained at the office of the Authority for $10.00 per copy. Copies are available for review at the
office of the Authority at all times during regular working hours and at www.mawc.org.

Article 14. Water Line Extensions
General
The extension of water lines from the existing distribution system of the Authority shall be in
accordance with the following Rules and Regulations.
When Is An Extension Required
A water line extension shall be required by the Authority in all or any one of the following
instances:
a. For the furnishing of water service to an individual premise or to a group of individual
premises whose property lines do not abut existing main water lines installed in public or
private right-of-way and owned by the Authority.
b. For the furnishing of public or private fire service to a municipality or a private
individual, firm, or corporation or others requesting such service where no Authorityowned lines are installed in public rights-of-way, or where existing Authority-owned
lines are not capable of producing the requested fire flows.
c. For the furnishing of a requested water service capacity for a premises or group of
premises which is beyond the capability of the existing Authority system in the area
where service is required.
d. Such other similar circumstances.
Limit of Extension
The extension of a water line shall include the entire quantity of pipeline and appurtenant
facilities required to conduct the supply of water from the end of the Authority’s existing
distribution system to a point designated by the Authority typically being the center point of the
property of concern which fronts the public or private right-of-way.
Application for Extension
Separate written applications must be submitted to the Authority for the purpose of
requesting approval of a water line extension and water service therefrom. Water line extension
applications shall be accompanied by plans showing the proposed location of the extension and
other pertinent site conditions. The application shall be signed by the Developer(s), to be subject
to the terms and conditions as are hereinafter set forth and included herein, and to the execution
of an agreement discussed in Section 14.10, together with the Authority’s Rules and Regulations,
shall regulate and control the installation of water line extensions.
The application shall be accompanied by accurate plans showing the proposed location of the
extensions; the layout of the streets and roads; the layout of existing and proposed plans of lots;
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and other pertinent data, such plans shall provide sufficient detail to permit the Authority to
review and approve the plans.
At the time of application, all Developers applying for water line extensions shall be
furnished a preliminary estimate of cost. The Developer shall be required to deposit one hundred
percent (100%) of the preliminary cost estimate to cover all expenses which the Authority may
incur to install the extension.
Extension Procedure
All extensions of water lines will be installed by the Authority and/or the Developer
requesting the extension. In either case, the Developer will be responsible for the payment of the
total project cost.
Water line extensions required to serve residential, commercial, industrial, or lot plan
developments shall be designed by the Developer and shall comply with the following
conditions:
a. Ideally, all extensions shall be located along dedicated streets and/or in rights-of-way
dedicated for public use. Where required private rights-of-way are not recorded, the
Developer shall provide the Authority with a written right-of-way suitable for recording.
b. All extensions shall be designed in such manner to permit future extensions thereof with
rights-of-way dedicated therefore whenever applicable.
c. All water lines shall be constructed in complete accordance with the prevailing industry
standards as specified by the Authority.
Installation by the Developer
A Developer may elect to retain a qualified contractor of their choice and at their sole
expense to install the water main. Election to do so shall constitute a contractual obligation
between the Developer and their contractor. The Authority shall bear no responsibility for the
performance and safety of the Developer’s contractor and/or payments to the Developer’s
contractor.
Installation by the Authority
If the Developer requests installation by the Authority, the Authority shall, pursuant to State
statute, bid said work in the name of the Authority and award the contract for installation to the
lowest responsible bidder. The Authority reserves the right to require and request a
predetermination as to the qualifications of any contractor requesting to bid for said work, and to
require evidence by same of any prior experience in work of a similar nature. Upon receipt of
bids, the Developer shall have the right to reject same, however, said rejection will result in
repeat advertising by the Authority and additional cost to the Developer. The Authority does not
warrant or guaranty its cost estimates as defined herein and the owner is responsible for actual
costs regarding said extensions as are defined herein.
a. The Contractor shall be required to provide the Authority with performance and payment
bonds in the full amount of the work construction cost.
b. The Contractor shall provide the Authority with certificates of insurance in the amounts
specified by the Authority.
c. The Developer shall post with the Authority, under written agreement, an amount
sufficient to pay for the water line extension excluding the cost of installation if the
Developer retains a contractor of their choosing.
d. All work shall be inspected by the Authority’s representative, the owner to be responsible
for the payment of all inspection costs.
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e. The Developer shall be responsible for all Authority costs incurred, including but not
limited to, Authority engineering and permitting services, connections to existing
Authority facilities by Authority personnel and administrative overhead fees.
f. Prior to the Authority’s acceptance of completed facilities, the Developer and/or
Contractor shall furnish the Authority with a two (2)-year maintenance bond in the full
amount of the completed work when required by agreement.
g. The Developer may request the installation of main line extensions by Authority labor if
available. The Developer will be responsible for all costs; however, the Developer will
not be responsible to furnish a two (2) – year maintenance bond in accordance with
Section 14.7(f).
Responsibility for Cost
The entire cost of the requested extension, including fire hydrants and other appurtenances,
shall be borne by the Developer. The Authority shall not be subject to any costs. However, the
Authority will be subject to payment of such refunds pursuant to written agreements.
The cost of a water main extension or installation shall include, but not be limited to, the
following:
a. The cost of all designs, plan reviews, and permitting.
b. The cost of pipes and appurtenances. Water pipe shall be at least eight (8) inches in
diameter unless otherwise determined by the Authority. The Authority may require that
the minimum pipe diameter exceed eight (8) inches as necessary to be compatible with
the existing main line diameter and/or to comply with future system expansion and/or
development plans.
c. The cost of connections to the existing main lines, including all costs incurred by the
Authority.
d. The cost of all valves, valve boxes, fittings, fire hydrants, and all related work, including
the testing of the extension.
e. The cost of all land and rights-of-way.
f. The cost of all inspections.
g. The cost of all governmental permits and inspections.
h. All legal and administrative and overhead costs.
Payment of Cost
The Developer shall deposit with the Authority, prior to the execution of the work, a sum of
money sufficient to pay all the estimated costs of the extension, as determined in accordance
with the procedures set forth herein. The Developer shall submit the deposit with an executed
agreement to the Authority for review and approval by the Authority’s Board of Directors.
Agreement
The owner shall enter into an agreement with the Authority, prior to the execution of any
work, the agreement to contain such pertinent conditions as the following:
a. The cost of all work to be borne by the owner.
b. The materials and workmanship to be in accordance with the specifications of the
Authority.
c. The highway, streets, alleys, and lanes in which the extension is to be located must be
dedicated to public use, the lines and grades thereof established and the rough grading
completed. Where a line is located in a private right-of-way, said right-of-way shall be
dedicated for utility use.
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d. The ownership title to all installations to be conveyed to and vested in the Authority.
e. The Authority to have the right to make further extensions beyond or laterally from the
extensions, such extensions not to be considered as connections subject to any refund.
f. The payment of refunds to the applicant for additional new customers connected to the
extension to be subject to such conditions as set forth in the agreement, and to limiting
number of years for the payment of refunds. No refunds are to be made unless monies
are received from other consumers for the privilege of obtaining service directly from the
extension for which the Developer paid.
g. Such other related requirements.
Installation Specifications
All water lines shall be installed in accordance with acceptable industry standards as
specified by the Authority.
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Wastewater Service Rules and Regulations
Article 15. Discharge of Sanitary Sewage to the Public Sanitary
Sewer System
Required Connections
All persons owning property within the Authority's service area accessible to the public
sanitary sewer system, and whose existing occupied building is within 150 feet (or an alternative
distance as required by local ordinance or state law) from such sewer system, shall, at their own
expense, make connection with the public sanitary sewer system within the time period
stipulated after proper notice to do so has been given.
All persons owning property within the Authority's service area accessible to the public
sanitary sewer system, upon which a structure that is intended to become an occupied building is
subsequently erected within 150 feet (or an alternative distance as required by local ordinance or
state law) from such sewer system, shall, at their own expense, make connection with the public
sanitary sewer system within the time period stipulated after proper notice to do so has been
given.
All persons owning any occupied building within the Authority's service area upon property
that subsequently becomes accessible to the public sanitary sewer system, and, if said building is
within 150 feet (or an alternative distance as required by local ordinance or state law) from such
sewer system, shall, at their own expense, make connection with the public sanitary sewer
system within the time period stipulated after proper notice to do so has been given.
All connections to the public sanitary sewer system shall be made in accordance with Article
20 of these rules and regulations.
Prohibited Connections
No privy vault, cesspool, septic tank, mine hole, or similar receptacle for human excrement
shall presently or at any time hereafter be connected with the public sanitary sewer system.

Article 16. Exclusion of Storm Water Runoff, Ground Water, and
Surface Water
Prohibited Connections
The discharge of storm water runoff, ground water, or surface water to the public sanitary
sewer system is prohibited. No person shall connect any roof drain, foundation drain, or cellar
underdrain to the public sanitary sewer system, or allow any such drains to remain connected if a
connection exists, nor shall a person permit, allow, or cause storm water runoff, ground water, or
surface water from any other source to enter into the sanitary sewer. All persons connecting to
the sanitary sewer shall provide adequate means for excluding storm water runoff, ground water,
and surface water.
Lateral Repairs
When a lateral is found to have signs of infiltration (i.e., pipe defects such as root intrusions,
crushed or broken pipe, or offset or misaligned joints), the lateral shall be repaired between the
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main sewer line and the house at the owner's expense within the time period stipulated after
proper notice to do so has been given.
Abandonment of Laterals
When abandoning a sanitary sewer lateral (i.e., razing a house), the pipe shall be removed to
the edge of the property right-of-way line. If not present, a test tee shall be installed on the
private side just over the right-of-way line. The house service side of the test tee shall be capped
and the inspection side shall be plugged with a removable plug at ground level. A drawing
(service lateral abandonment detail) is available from the Authority. The property owner must
request permission in writing from the Authority prior to commencing any work. The Authority
must inspect all work before any backfilling occurs.

Article 17. Unacceptable Sanitary Sewage and Industrial Waste
Unpermitted Connections
No sanitary sewage or industrial waste from any property other than that for which a
connection permit has been issued by the Authority as provided in Article 20 shall be discharged
to the sanitary sewer.
Unpolluted Water
The discharge of excessive amounts of unpolluted water to a sanitary sewer is expressly
prohibited. The Authority reserves the right to determine the amount it deems excessive in each
particular instance.
Food Waste
The discharge of food waste by a non-residential user to the sewer system is expressly
prohibited unless the establishment is utilizing a properly functioning garbage disposal unit,
solids separator, and grease trap. Any non-residential user classified as an affected property is
subject to the provisions in Article 18.
The discharge of food waste by a residential user is expressly prohibited unless the resident is
utilizing a properly functioning garbage disposal unit.
Garbage
No person shall dispose by way of the public sanitary sewer system any pharmaceutical
products, feminine hygiene products, condoms, baby wipes, wipes advertised/labeled as
“flushable,” or any other type of waste that should be properly disposed of in a garbage can or
other receptacle designed and intended for solid waste disposal.
Unacceptable Temperature
No person shall discharge to the public sanitary sewer system any waste having a
temperature in excess of 120°F or less than 32°F.
Unacceptable pH
No person shall discharge to the public sanitary sewer system any waste having a pH lower
than 6.0 or higher than 9.0, or any waste having corrosive properties capable of causing damage
or hazards to structures, equipment, or personnel of the public sanitary sewer system. Where the
Authority deems it advisable, it may require any person discharging industrial waste to install
and maintain, at his own expense, in a manner approved by the Authority, a suitable device to
continuously measure and record the pH of the waste.
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Other Unacceptable Characteristics
No person shall discharge to the public sanitary sewer system any sanitary sewage or
industrial waste that contains any of the following:
a. liquids, solids, or gases that by reason of their nature may cause fire, explosions, or be in
any other way injurious to persons, the structures of the public sanitary sewer system, or
its operation;
b. noxious gases or substances that either singly or by interaction with the sewage or other
wastes are, in the opinion of the Authority, likely to create a public nuisance or hazard to
life, or prevent entry to sewerage structures for their maintenance and repair;
c. ashes, cinders, sand, mud, straw, shavings, metal, glass, rags, feathers, plastic, wood,
hair, chemical residues, paint residues, lime slurry, or viscous materials of such character
or in such quantity (maximum permissible quantity will vary throughout the sewer
system depending upon the size of the particular interceptor and the flows therein) that, in
the opinion of the Authority, may cause an obstruction to the flow in the sewers or
otherwise interfere with proper operation;
d. insoluble, non-flocculent substances having a specific gravity in excess of 2.65;
e. soluble substances in such concentration as to cause the specific gravity of the waste to
be greater than 1.1;
f. any of the following substances in solution or in suspension in concentrations exceeding
those shown in the following table:
Substance
Max Concentration
Phenolic compounds (ex. C5H6OH)
1.0 mg/L
Cyanides (-CN)
0.0 mg/L
Cyanates (-OCN)
0.0 mg/L
Iron (Fe)
0.3 mg/L
Trivalent Plus Hexavalent Chromium (Cr3+ + Cr6+)
0.5 mg/L
Nickel (Ni)
0.5 mg/L
Copper (Cu)
0.03 mg/L
Lead (Pb)
0.5 mg/L
Zinc (Zn)
0.15 mg/L
Manganese (Mn)
0.05 mg/L
g. fats, oils, grease, or tar at a concentration greater than 50 mg/L by weight;
h. hydrogen sulfide, sulfur dioxide, nitrous oxide, or any of the halogens at a concentration
greater than 10 mg/L;
i. gases or vapors, either free or occluded, in concentrations toxic or dangerous to humans
or animals;
j. toxic substances in quantities sufficient to interfere with the biochemical processes of the
sewage treatment plant or that will pass through the treatment process and still exceed the
state or federal requirements for the receiving stream; and/or
k. toxic radioactive isotopes without a special permit.

Article 18. Fats, Oils, and Grease
Affected Property
Any non-residential user that may discharge wastewater containing fats, oils, or grease
(FOG) into the sewer system shall be classified as an affected property. Affected properties shall
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be required to install and thereafter maintain and replace adequate FOG control devices on all
fixtures from which there is the potential for discharge of fats, oils, or grease in order to prevent
these wastes from being introduced to the public sanitary sewer system at unacceptable levels.
Without limitation, such FOG control devices will be required for all affected properties
described below:
a. non-residential properties on which the preparation and/or sale of food to the general
public occurs, including restaurants, fast food outlets, pizza shops, sandwich shops,
delicatessens, cafes, and any other food service establishments in which any food
preparation or the washing of dishes, utensils, or any other cooking apparatus takes place
on the premises, whether the establishment is located in a stand-alone building or in a
structure that is occupied by other businesses;
b. schools, boarding houses, churches, hospitals, nursing homes, commercial day care
centers, grocery stores, catering services, banquet halls, hotels, prisons, factories or office
buildings with cafeterias, or any other such establishments that have kitchens and engage
in the preparation of food; and
c. non-residential properties on which vehicle parking/storage or automotive service/repair
occurs, including service stations, truck stops, gas stations, car care centers, auto body
shops, automotive dealerships, car washes, motorcycle shops, machine shops, welding
shops, tractor/farm dealerships, truck/bus dealerships, bus barns, salvage yards, or any
other establishments that generate sand, grit, or petroleum byproduct waste that would
discharge into the public sanitary sewer system.
FOG Control Device Requirements
18.2.1 Design
The design and sizing of a required FOG control device shall be by the owner’s
engineer in accordance with the current edition of the Uniform Plumbing Code (UPC) as
utilized by the local building permitting authority and these rules and regulations and
shall be designed, sized, installed, maintained, and operated so as to accomplish its
intended purpose of intercepting the fats, oils, and grease from the customer’s wastewater
and preventing the discharge of such materials to the Authority’s sewer system.
FOG control devices shall be designed and located so as to be readily accessible for
cleaning, inspection, servicing, and maintaining in proper working condition. The use of
ladders or the removal of bulky equipment in order to inspect or service them shall
constitute a violation of accessibility. Where feasible, all FOG control devices shall be
located outside of the facility served. FOG control devices shall be designed so that they
will not become air bound if closed covers are used, and shall be vented if necessary.
The design of each FOG control device shall be approved by the Authority in
accordance with these rules and regulations. One set of plans shall be submitted to the
Authority for approval prior to construction and shall include the size, type, and location
of each FOG control device and complete mechanical and plumbing sections. Approval
by the Authority shall not exempt the user from compliance with any applicable code,
ordinance, rule, regulation, or order of any governmental authority after the date of
approval. Such approval shall not be construed as or act as a guarantee or assurance that
any discharge is or will be in compliance with any applicable code, ordinance, rule,
regulation, or order of any governmental authority. Any subsequent alterations or
additions to such facilities shall not be made without due notice to and prior approval of
the Authority.
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18.2.2 Installation
The installation of FOG control devices shall be in accordance with the current
edition of the Uniform Plumbing Code (UPC) as utilized by the local building permitting
authority and these rules and regulations, and shall be accomplished in a workmanlike
manner in compliance with the design and sizing requirements set forth herein.
18.2.3 Use
Except where otherwise specifically permitted, no wastes other than those requiring
separation shall be discharged into any FOG control device. All wastes requiring
separation shall enter the FOG control device through the inlet pipe only. Wastes in
excess of 140°F shall not be discharged into a FOG control device, and liquid discharged
from it shall not exceed 104°F.
18.2.4 Maintenance
FOG control devices shall be maintained by regularly scheduled removal of the
accumulated fats, oils, and grease, so that they will properly operate as intended to
intercept these substances from the customer’s wastewater and prevent the discharge of
these substances to the Authority’s sewer system. Maintenance of FOG control devices
shall be done only by a business or professional normally engaged in the servicing of
such plumbing fixtures. An individual property owner will not be permitted to
accomplish maintenance specified by these rules and regulations.
Cleaning Frequency
Maintenance shall be performed in a workmanlike manner before the retention
capacity of the FOG control device is exceeded. Grease traps shall be serviced at
a maximum interval of 15 days if located inside a structure and at a maximum
interval of 30 days if located outside a structure. Oil/water separators shall be
serviced at an interval that ensures compliance with these rules and regulations.
The Authority may inspect a FOG control device and require more frequent
servicing and maintenance if it is deemed necessary. All users shall comply with
the Authority’s determination of the required frequency of servicing and
maintenance. An alternate cleaning frequency schedule may be approved by the
Authority if the following requirements are met:
a. The owner of the affected property must schedule a facility inspection
with the Authority.
b. At the time of inspection, the owner must show maintenance records for
all FOG control devices. Lack of such records would constitute a violation
of these rules and regulations.
c. The owner must provide a plumbing schematic of all fixtures and drains
within the building.
d. In the presence of the Authority inspector, the owner must have a dye test
performed on all fixtures and drains in the building to determine which
ones discharge to a FOG control device and which ones do not.
e. The owner must schedule a cleaning of the FOG control devices, at which
time the Authority inspector will be able to view the inside of the FOG
control devices to determine the condition and the presence or absence of
all necessary appurtenances.
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f. The owner must arrange a cleaning and a closed circuit TV inspection of
the facility’s lateral in the presence of the Authority inspector.
g. The owner must make any repairs or replace FOG control devices and/or
make any changes to plumbing arrangements necessary to comply with
these rules and regulations.
h. The owner must certify that all applicable enforceable BMPs are being
followed by having an authorized representative of the facility sign a BMP
Compliance Form on a quarterly basis.
i. The owner must notify the Authority any time a change in general
management of the facility takes place and schedule a visit by the
Authority to discuss FOG control with the new manager.
j. The facility must pass all FOG inspections. Any violations will be cause
for the Authority to revoke approval of an alternate cleaning schedule.
Disposal
The disposal of the accumulated fats, oils, and grease from any FOG control
device shall be effected through duly licensed haulers and facilities approved by
the Department of Environmental Protection. Any other means of disposal shall
be presumptively deemed to be illegal.
Biological Treatment
Biological treatment shall not be a substitute for the servicing of FOG control
devices at the frequency determined by the Authority. Emulsification of fats, oils,
and grease with enzyme treatments only delays physical separation. A FOG
control device using biological treatment requires continuous monitoring,
maintenance, and inoculation of the bacterial cultures.
Records
Detailed and accurate records of maintenance shall be maintained on site and shall be
provided to the Authority upon request. Such maintenance records shall be on an approved
form. All users shall maintain written records of maintenance performed for a minimum of three
years. The records shall include detailed information relating to the amount of fats, oils, and
grease removed, the dates and times of removal, and the identity of the person or entity that
accomplished the removal.
Change of Ownership
Upon change of ownership of any existing facility that would be required to have a FOG
control device under these rules and regulations, the applicant for sanitary sewer service shall
demonstrate that a properly sized and functioning FOG control device is installed in accordance
with all requirements set forth herein. If an existing FOG control device does not meet the
design and sizing criteria as set forth, the FOG control device shall be replaced with a properly
designed and sized FOG control device at the expense of the owner.
Property owners and lessees shall be jointly and severally responsible for installing FOG
control devices, maintaining the FOG control devices in an efficient operating condition at all
times, and otherwise complying with the provisions of these rules and regulations.
Fines and Penalties
The Authority reserves the right to pursue fines and penalties as well as to seek damages
against the owner of any affected property that does not conform to the Authority’s rules and
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regulations relating to FOG. Enforcement actions will be taken in accordance with the
Authority’s FOG Enforcement Response Plan.
In addition to any responsibility to the Authority, the owner of an affected property may be
liable for any damages to surrounding businesses and/or homeowners resulting from any
noncompliance with these rules and regulations.
Any extraordinary cost incurred by the Authority due to interference, damage, or special
processing necessary in the collection, transportation, and treatment systems shall be paid by the
owners/lessees. The direct cost of all labor, equipment, and materials incurred in rectifying the
interference or damage shall be billed directly to the owners/lessees by the Authority. This shall
also include the costs of any analytical testing of effluent discharge from the site.

Article 19. Admission of Industrial Waste to Sewer System
Service Areas Covered by Pretreatment Program
Industrial users within the service areas that are covered by the Authority’s EPA-Approved
Pretreatment Program shall comply with the requirements of that program, which are outlined in
the Industrial Pretreatment Program Provisions.
Service Areas Not Yet Covered by Pretreatment Program
Industrial users within the service areas that are not yet covered by the Authority’s EPAApproved Pretreatment Program shall comply with the requirements of this section.
19.2.1 Prohibited Discharges
Industrial waste may be discharged to the public sanitary sewer system unless it is
deleterious to the system or is specifically prohibited in Article 17. In general, an
industrial waste shall be considered deleterious to the public sanitary sewer system if it
may cause any of the following damaging effects:
a. chemical reaction either directly or indirectly with the materials of construction of
the public sanitary sewer system in such a manner as to impair the strength or
durability of any sewerage structures;
b. mechanical action that will destroy any sewerage structures;
c. restriction of the hydraulic capacity of any sewerage structures;
d. restriction of the normal inspection or maintenance of any sewerage structures;
e. danger to public health and safety; and/or
f. obnoxious conditions inimical to the public interest.
The Authority reserves the right to refuse connection to the sanitary sewer system or
to compel discontinuance of the use of the system for deleterious industrial waste.
19.2.2 Pretreatment
The Authority reserves the right to require pretreatment and/or flow equalization
facilities in order to prevent harmful or adverse effects upon the sewer system. The
design, construction, and operation of such pretreatment and/or flow equalization
facilities shall be made at the sole expense of the person discharging said waste and shall
be subject to approval of the Authority.
19.2.3 Access Chamber
When required by the Authority, any person discharging industrial waste to the sewer
system shall install a suitable access chamber on his connecting sewer to facilitate
observation, sampling, and measurement of the combined flow of wastes from his
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premises. Such access chamber shall be easily accessible, safely located, and constructed
in accordance with plans approved by the Authority. It shall be installed and maintained
by such person at his expense so as to be safe and accessible to the Authority at all times.
The construction and maintenance of an access chamber shall be mandatory for the
producers of abnormal industrial waste, or if deemed necessary by the Authority. Flows
from the access chamber shall be continuously monitored, transmitted, and recorded by
an approved flow meter, installed by such person at his expense. The flow meter shall be
calibrated annually by a third party at the expense of the person discharging the waste.
19.2.4 Surcharges
Although sewage treatment plants are capable of treating certain abnormal industrial
waste, the actual treatment of such waste may increase the cost of operating and
maintaining the public sanitary sewer system. Therefore, there will be imposed upon a
user discharging such abnormal industrial waste into the public sanitary sewer system a
surcharge, or surcharges, which are intended to cover such additional cost. Such
surcharges are set forth in the Wastewater Service Rate & Fee Schedule and shall be in
addition to the regular sewage collection, transportation, and treatment charges set forth
therein, and shall be payable as therein provided.
Sampling Required to Calculate Surcharges
The strength of any industrial waste, the discharge of which is subject to
surcharge, shall be determined monthly, or as frequently as the Authority shall
require, from samples taken either at the access chamber referred to in Section
19.2.3 or at any other sampling point mutually agreed upon by the Authority and
the producer of such waste. The frequency and duration of the sampling period
shall be such as, in the opinion of the Authority, will permit a reasonable and
reliable determination of the average composition of such waste exclusive of
storm water runoff. Samples shall be collected or their collection supervised by
the Authority and shall be in proportion to the flow of waste, exclusive of storm
water runoff, and composited for analysis in accordance with an acceptable
method. Except as hereinafter provided, the strength of the waste so found by
analyses shall be used for calculating the surcharges. However, the Authority
may, if it so elects, accept the results of routine sampling and analyses by the
producer of such waste in lieu of conducting its own sampling and analyses.
Parameter Limits
In the event any industrial waste is found, by the Authority, to have a BOD
concentration in excess of 200 mg/L, the producer shall be surcharged as provided
in the Wastewater Service Rate & Fee Schedule.
In the event any industrial waste is found, by the Authority, to have a TSS
concentration in excess of 250 mg/L, the producer shall be surcharged as provided
in the Wastewater Service Rate & Fee Schedule.
In the event any industrial waste is found, by the Authority, to have an
Ammonia Nitrogen concentration in excess of 30 mg/L, the producer shall be
surcharged as provided in the Wastewater Service Rate & Fee Schedule.
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Article 20. Connections to the System
Sewage Availability Inquiry
In order to determine whether public sewage is available to a property, the property owner
shall submit a Sewage Availability Inquiry Form to the Authority. The fee for a written response
letter to a sewage availability inquiry is listed in the Wastewater Service Rate & Fee Schedule.
Application
Application for connection to the public sanitary sewer system shall be made to the Authority
using the application form furnished by the Authority. All information requested on the form
shall be furnished by the applicant, including the character and use of each structure located upon
the property. At the time of application, or by request, a drawing shall be provided with all
lateral details shown.
Tap Connection Fee
The required tap connection fee shall be paid at the time when the application is submitted.
The tap connection fee is listed in the Wastewater Service Rate & Fee Schedule.
20.3.1 Individual Occupied Buildings
Unless written permission is obtained from the Authority, separate connections, and
corresponding tap connection fees, will be required for each individual occupied
building, whether constructed as a detached unit, one unit of a pair, or one unit of a row.
20.3.2 Multiple-unit Structures
A single connection with payment of tap connection fees corresponding to the
number of actual units served will be permitted to serve a school, factory, mobile home
park, apartment building, or other permanent multiple-unit structure whose individual
apartments or units may not be subject to separate ownership.
20.3.3 Multiple-use Structures
Where two or more uses are made of the same structure (i.e., motel with a restaurant,
retail store with a restaurant, home with a professional office, etc.), the tap connection fee
shall be computed as though each type of use were separate sewer connections.
20.3.4 Improved Properties
Where any building connected to the sewer system will be converted, enlarged, or
remodeled, or additional buildings will be constructed on a property, so as to create or
establish more extensive use of the sewer connection, an additional tap connection fee in
accordance with the use of such property shall be payable to the Authority by the owner
of the property so improved.
Commencement of Work
No work shall commence before submission of the application, payment of the tap
connection fee, execution of the Grinder Pump Agreement (if applicable), and receipt of the tap
connection permit issued by the Authority.
Construction Costs
The property owner is responsible for all costs associated with the initial construction of a
new lateral sewer line, including the cost of the connection to the main sewer line. Additional
costs that the property owner is responsible for may include street opening permit fees, street
opening bonds, curb replacement fees, paving fees, etc.
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Construction Requirements
20.6.1 Pipe Material
All pipe installed shall be constructed of PVC SDR 35 plastic sewer pipe (ASTM D3034) and have an elastomeric gasket. Each section of pipe shall be stamped with the
manufacturer's certification.
20.6.2 Coupling
SCH 40/SDR gasket transition coupling must be used to connect SCH 40 house lines
to SDR lateral sewer lines. No-sheer/shielded Fernco must be used with all other types of
lines.
20.6.3 Pipe Size
Pipe installed for a residential property shall be 4” or 6” in diameter. Pipe installed
for a commercial property shall be at least 6” in diameter.
20.6.4 Slope and Cover
Pipe that is 4” in diameter shall be installed with a minimum slope of 1/4" per foot.
Pipe that is 6” in diameter shall be installed with a minimum slope of 1/8” per foot, but a
slope of 1/4” per foot is recommended. All pipe shall have a minimum cover of 3 feet
unless otherwise approved. Backfill shall be tamped uniformly around the pipe.
20.6.5 Gravel Cradle
All pipe is to be bedded and surrounded by 6" of firmly packed #2 (2B) crushed
stone.
20.6.6 Vents, Traps, and Clean Outs
A 4” vent shall be installed a maximum of 5 feet from the building. The vent shall be
a minimum of 6” above grade and situated so as not to allow any surface water into the
sanitary sewer. As part of the vent, a trap shall be installed. The trap shall be constructed
with a tee and a 180° bend of pipe. Immediately after the trap, a clean out shall be
installed. The clean out shall be constructed with a wye that is the same size as the
lateral. The clean out shall be flush with final grade and capped. If the grade is changed,
vents and clean outs must be adjusted accordingly. For vents or clean outs in high traffic
areas, a cast iron cover at ground level with a 12” concrete collar shall be used. The
cover must be locked with two 1/4” Allen head bronze bolts. For long lateral lines, clean
outs must be installed at least every 100 feet and where there is a vertical or horizontal
change in direction of the lateral line.
20.6.7 Inspection Tee
An inspection tee shall be constructed at the property line. The inspection tee shall be
constructed with a tee that is the same size as the lateral. The inspection tee shall be flush
with final grade and capped.
20.6.8 Backflow Preventer
When the floor elevation of the lowest livable space is below the top elevation of the
nearest upstream manhole, or if otherwise required by the Authority, a backflow
preventer shall be installed on the service lateral at the property owner’s expense.
Maintenance of the backflow preventer is the responsibility of the property owner.
20.6.9 Grinder Pump
Any property owner who is required to connect to the public sanitary sewer system
but whose sewage flows cannot enter into the sewer system via gravity shall be required
to have a grinder pump. Grinder pumps shall be installed according to the
manufacturer’s specifications. The grinder pump shall be located a minimum of 10 feet
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away from the building. Purchase, installation, operation, and maintenance of the grinder
pump (in addition to the lateral sewer line) shall be the responsibility of the property
owner. A Grinder Pump Agreement must be signed by the property owner before a tap
connection permit will be issued by the Authority.
20.6.10
Other Stipulations
All work shall be done in a workmanlike manner and shall provide a durable
installation. Bell holes shall be dug to allow sufficient space to properly make each joint.
All pipes shall be laid with full and even bearing. No block supports shall be allowed.
All sewer pipes shall be installed in strict accordance with the manufacturer's
recommendations.
20.6.11
Compliance with Other Regulations
Commercial installations shall comply with all local construction regulations.
Utilizing Old Building Sewers
Old building sewers may be used to connect existing buildings to the sewer system only
when the Authority's representative determines that the old sewer is in acceptable condition by
conducting hydrostatic, pneumatic, and/or smoke testing. The condition of the existing building
sewer may also be determined in the following manner. A 4” diameter vertical riser shall be
constructed by the property owner at his expense. The riser shall be located at the point where
the existing sewer connects to the public sewer system. Flow in the existing line will be
observed in the riser and a determination of the existing line will be made. If flow observed is
excessive, indicating infiltration, the line will be rejected. In all cases, to be accepted, the sewer
system in question must be constructed of materials listed in Section 20.6.1. If rejected, the
owner of the property shall install a new building sewer to comply with these rules and
regulations.
Inspections
There shall be appointed by the Authority a duly authorized inspector for all connections to
the sewer system. The designated inspector shall be given at least 24-hour notice before any
connection is made to the sewer system so that the inspector can be present to inspect and
approve the work of the building sewer and connection. The inspector shall be permitted to enter
upon all properties receiving sewer service for the purpose of inspection, observation,
measurement, sampling, and testing. Such entries will be made only during reasonable daylight
hours with prior notification to the customer.
At the time of inspection of the connection, the owner or owners of the property shall permit
the inspector full and complete access to all sanitary and drainage arrangements and facilities in
each building and in and about all parts of the property. No building sewer line shall be covered
over, or in any manner concealed, until after it is inspected and approved by the inspector.
After the building sewer line has been inspected and is subsequently covered over, the
property owner shall be responsible for providing an air pressure test on the line while the
Authority inspector is present. When all construction is complete, the property owner shall
contact the Authority inspector for a dye test.
Restrictions
All connections to the sewer system shall be subject to certain restrictions against
unacceptable sanitary sewage and industrial waste as set forth in Article 17.
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Maintenance and Repair
Maintenance and repair of all building sewer shall be the responsibility of the property
owner. The area of property owner responsibility is defined as the area between the house and
the main sewer line. To repair or replace a sanitary sewer lateral, a permit issued by the
Authority is required and must be obtained before any work on the lateral commences. All work
on the lateral shall be completed in accordance with these rules and regulations.

Article 21. Proposed Extensions of the System by Developers
Permitting Requirements and Fees
The developer shall file an application for all necessary connection permits and pay the
applicable tap connection fee for each house or building, which shall become due and payable
prior to inspection and approval by the inspector.
The developer shall reimburse the Authority in full for all costs of inspection of the
construction of all sanitary sewers. The amount and type of inspection required shall be
determined by the Authority during construction.
Construction of sewers will not be permitted until the proper state permits have been
obtained at the sole expense of the developer.
Submission Requirements
For submission requirements associated with proposed extensions of the system by
developers, see the Developer’s Checklist, which is available upon request from the Authority.
Design Requirements
All sewers shall be designed in accordance with the Domestic Wastewater Facilities Manual
of the Pennsylvania Department of Environmental Protection and these rules and regulations.
Easements
Easements shall be recorded in the name of the Authority for all sewers to be constructed
outside of dedicated street right-of-ways.
Construction Requirements
21.5.1 Pipe Size and Material
All sewer pipes shall be a minimum of 8" in diameter and have a minimum laying
length of no less than 5 feet. All sewer pipes shall be constructed of PVC SDR 35 plastic
sewer pipe (ASTM D-3034) and have an elastomeric gasket. Each section of pipe shall
be stamped with the manufacturer's certification.
21.5.2 Installation
The installation of sewers shall start at the lower end of the line and proceed upstream
so that the spigot ends point in the direction of flow. The pipe shall be carefully laid to
line and grade. The handling, placing, and jointing of pipe shall be in strict accordance
with the pipe manufacturer's recommendations.
21.5.3 Manholes
All manholes shall be constructed in accordance with the standards established by the
Authority. Frames and covers for all manholes shall be fabricated of cast iron and shall
conform to the standards established by the Authority. A drawing (manhole detail) is
available from the Authority.
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21.5.4 Testing for Leakage
Sewers shall be hydrostatically, pneumatically, and/or smoke tested for leakage at the
discretion of, and in a manner required by, the Authority.
Requirements for Final Acceptance
Prior to final acceptance of any sewer extensions by the Authority, it will be necessary for
the developer to furnish to the Authority as-built plans showing the angle and distance between
manholes, the top and invert elevation of each manhole, and the exact location of all house sewer
connections relative to the nearest manhole both downstream and upstream.
Final acceptance will occur only after all sewer extensions constructed by the developer are
formally approved by the Authority, all tap connection fees have been paid for each building
connected to the sewer system, and the Authority has been reimbursed in full for all inspection
costs incurred by the inspector during construction, testing, and approval.
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Payment Policies
Article 22. Billing and Collection
Basis for Preparation of Bills
All bills for services furnished by the Authority will be based on the established Water
Service Rate & Fee Schedule and Wastewater Service Rate & Fee Schedule of the Authority.
22.1.1 Water Service Charges
Each premises will be subjected to a fixed minimum monthly or quarterly charge for
each meter, based on the size of the meter and in accordance with the Water Service Rate
& Fee Schedule, the use of certain quantities of water being allowed for each size meter
without additional charge. Such minimum charge shall be non-abatable for a non-user of
water, and non-cumulative against subsequent consumption. In the case of fractional
bills covering less than a month (plus or minus three (3) days) or a quarter (plus or minus
five (5) days), monthly or minimum charges and allowances of water shall be prorated.
The charges for the use of water in excess of the quantities allowed for each size meter
will be in accordance with the per thousand rates, as set forth in the Water Service Rate &
Fee Schedule, the allowances of water for the minimum charges to be deducted from the
quantities set forth in applying the meter schedule.
The charges for temporary service and other miscellaneous service shall be set forth
elsewhere herein and/or in the Water Service Rate & Fee Schedule.
22.1.2 Wastewater Service Charges
The Authority's sewage collection, transportation, and treatment charges shall be on a
flat rate or on a water usage basis depending on the service area and the type of customer
in accordance with the Wastewater Service Rate & Fee Schedule. The Authority may, if
it deems advisable, elect at some time in the future to impose, in whole or in part, the
sewage collection, transportation, and treatment charges on such other basis as it may
determine.
Multiple-Unit Structures
Billing for permanent multiple-unit structures (i.e., mobile home parks or
apartment buildings) will be calculated based on the appropriate number of actual
units served. Each unit will be considered equivalent to one EDU. The annual
rate per EDU is listed in the Wastewater Service Rate & Fee Schedule.
Multiple-Use Buildings
Billing for multiple-use buildings (i.e., commercial business with an
apartment) will be based on the commercial rate as listed in the Wastewater
Service Rate & Fee Schedule. Multiple-use buildings with separate water meters
for each type of use will be billed based on each actual use as listed therein.
Water Obtained from Other Sources
If an owner or user obtains part or all of the water used in or on a property
from a source other than the water company, such owner or user may, after
written approval from the Authority, at no expense to the Authority or the water
company, install and maintain a water meter satisfactory to the Authority and the
water company for measuring all water used other than that obtained from the
water company. The quantity of water used to determine the sewage collection,
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transportation, and treatment charges shall be the quantity measured by the meter
plus the quantity of water obtained from the water company. In lieu of an
additional meter, the Authority may establish a flat rate charge in accordance with
the Wastewater Service Rate & Fee Schedule that shall be applicable to such nonmetered water usage.
Water Not Entering Sanitary Sewer System
If it is established to the satisfaction of the Authority that a portion of the
water used in or on any property served by the public sanitary sewer system does
not and cannot enter the sewer system, and in the event that the total water used in
or on the property exceeds 100,000 gallons per quarter, the Authority may
determine, in such manner and by such methods as it may deem practical, the
percentage of the water entering the public sanitary sewer system, or the
Authority may require or permit the installation of additional meters in such
manner as to determine either the quantity of water excluded from the public
sanitary sewer system or the quantity of water, sewage, or industrial waste
actually entering the public sanitary sewer system. In such case, the sewage
collection, transportation, and treatment charge shall be based upon the quantity
of water estimated, measured, or computed by the Authority to be actually
entering the public sanitary sewer system.
Any person requesting consideration for a reduction of the amount of the
sewage collection, transportation, and treatment charge because of water not
entering the public sanitary sewer system shall make written application to the
Authority for such consideration, giving the name of such person, the address, and
setting forth supporting data fully describing other sources of water, if any, as
well as the disposition of water alleged not to be entering the public sanitary
sewer system. The application shall be accompanied by a sketch to approximate
scale showing the plan of the property, the water distribution system, sewer
layout, existing meters, and proposed meters in the scheme to determine the
quantity of flow entering, or not entering, the public sanitary sewer system. The
cost of furnishing, installing, and maintaining any meters other than those utilized
to measure water purchased from the water company shall be borne by the
applicant. The type, size, location, arrangement, and maintenance of such meters
shall be subject to the approval of the Authority.
Exoneration of Wastewater Service Charges
The Authority shall have the authority to exonerate charges based on the
following guidelines. Exonerations can only be applied to charges for the
previous billing period. An appointment must be scheduled by the property
owner with the Authority in the month following the due date. It is the property
owner's responsibility to schedule an appointment in a timely manner. Bills can
only be exonerated in the month following the due date.
Exonerations only apply to units that have been vacant for an entire billing
quarter. No additional prorating shall be calculated. The property owner must
provide proof of water consumption and a copy of the sewage bill. For a singlefamily dwelling to be considered vacant, the water consumption must be less than
1,000 gallons for the billing quarter in question. Multi-family dwellings with a
single water meter must have a water consumption of less than 6,000 gallons per
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unit for the billing quarter in question to be considered vacant. As an example, a
three-unit dwelling using 6,000 gallons in a billing quarter can have two units
exonerated. If the water consumption is between 6,000 gallons and 12,000
gallons, one unit can be exonerated. If the consumption is over 12,000 gallons, no
exoneration will be given.
Bills Rendered and Due
Bills will be rendered either monthly or quarterly depending upon the type of customer in
accordance with the applicable Rate Schedule. The Authority shall mail or deliver bills and
notices to the customer at the address given in the application for service. The Authority shall
not be responsible for the delivery thereto. Failure to receive bills will not be an excuse for
nonpayment.
All bills are due and payable within the number of days after the date of presentation as
required by these rules and regulations. Payment of the bill after the expiration of the allowable
period will incur such penalty being added to the bill as is currently in effect.
Any check received by the Authority in payment of any bill due the Authority that is returned
unpaid by the drawee bank for any reason shall be charged against the account involved. In
addition, charges shall be made against said account for the cost of handling, for each call for
collection, and for any other costs involved. Any returned checks shall be just cause for
immediate termination of service.
If bills are not paid within the required period during which the gross amount shown thereon
applies, a delinquent notice shall be served and service may be terminated as provided hereafter.
If service is thus discontinued, it will not be restored until all unpaid bills and required charges
are paid.
Parties Responsible for Payment
In accordance with Municipal Claims Act of 4/17/29 P.L. 527 as amended 12/8/59 P.L. 1726
(53 P.S. 7251), the property owner must act as guarantor for the payments of all bills as
rendered. If a tenant neglects to make such payments, it will be the responsibility of the property
owner to make such payments.
Place of Payment
All bills are payable at the MAWC New Stanton office (124 Park and Pool Road, New
Stanton, PA 15672), at www.mawc.org, by mail (PO Box 730, Greensburg, PA 15601), by
automatic bank draft, or any pay agency as designated by the Authority.
Penalties and Fees
All bills shall be subject to a penalty if not paid by their due date. If the charges plus penalty
remains unpaid, the charges plus penalty may bear interest in accordance with the applicable
Rate Schedule. Additional cost shall be assessed for sending a certified notice of delinquency,
posting the property with a water shut-off notice, and turning the water back on. All delinquent
rentals and costs assessed must be paid in full to have the water turned back on.
Payment Extensions
The Authority shall have the authority to grant payment extensions of delinquent payments
on an as needed basis. However, no extension shall exceed 90 days from the date of delinquent
notice. A written request for a payment extension must be submitted to the Authority. This
request must indicate the reason for the need of the time extension and a schedule for making
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timely payment in full. No extensions beyond 90 days shall be granted without the approval of
the Board.
Refunds
Any claim to the Authority for a refund is limited to a maximum of three years from the time
of request.

Article 23. Delinquencies, Violations, and Remedies
Termination of Water Service
In the event of failure to pay any water service charge or fee after it becomes delinquent, a
delinquency notice will be mailed by regular mail to the customer’s address as shown on
Authority records. If the delinquent charges are still not paid, a water service shut-off notice will
be mailed to the customer by certified mail with a return-receipt requested and if the customer is
a tenant, a copy will be mailed to the landlord by regular mail. The certified mailing cost will be
added to the customer’s bill. This notice informs the customer that the delinquent bill must be
paid in full by the date specified or water service will be terminated. The effective date of
service of any notice shall be the date of dispatch if by mail, and the date of delivery or posting
in all other cases.
When the violation of these rules and regulations is the landlord’s nonpayment of any bill
due by the landlord to the Authority, water service shall not be terminated until the Authority
complies with the Utility Service Tenants Rights Act, 68 P.S. Paragraph 399.1 et seq., as now or
hereafter amended, and with any other state or federal statute, now or hereafter adopted and
amended. In complying with the Utility Service Tenants Rights Act, the Authority shall serve
agencies the notices in the time and by the manner prescribed by said Act.
23.1.1 Termination of Water Service at the Request of Other Sewage Authorities
Pursuant to the Act of April 14, 1949, P.L. 482, 53 P.S. Para. 2261 et seq., as now or
hereafter amended, whenever an owner or occupant of premises served by a Sewage
Authority shall be delinquent in paying for sewage service by 30 days or more, a Sewage
Authority shall initiate water service termination procedures by mailing a delinquency
notice and posting it at a main entrance to the premises.
If water service is terminated, it shall not be reconnected until all sewage bill
delinquencies, interest, and penalties are paid in full.
Termination of Wastewater Service
In the event of failure to pay any wastewater service charge or fee after it becomes
delinquent, the Authority may initiate water service termination procedures. The Authority may
also take such steps as may be necessary to close the sewer connection. The expense of such
shut off or closing, as well as the expense of restoring any such service, shall likewise be a debt
due to the Authority and a lien on the property served and may be filed and collected as herein
provided.
Liens on the Property
All charges and fees due to the Authority in accordance with the applicable Rate Schedule
that are not paid within the time period prescribed shall be deemed delinquent after the due date
of the bill and shall be subject to a lien on the property served. In such event, the Authority may
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elect to file a lien in the office of the Prothonotary of Westmoreland County and collect the same
in the manner provided by law for the filing and collection of municipal claims.
23.3.1 No Lien Letters
In order to receive a no lien letter, the property owner (or an agent of the property
owner) must submit the appropriate forms to request a no lien letter and an inspection and
dye test. The fees for the no lien letter and the inspection and dye test are listed in the
Wastewater Service Rate & Fee Schedule. Once the fees are paid, the inspection and dye
test will be scheduled. A minimum notice of one week must be given. After the
inspection and dye test, a report of any violations will be given to the property owner. If
a violation is found, corrective action must be taken by the property owner, at the
property owner's expense, to remedy the situation. Once the violation is remedied, the
property owner must schedule a follow-up inspection. A minimum of one week must be
given to schedule the follow-up inspection with the Authority. If more than one followup inspection is required, the additional follow-up inspections will be subject to
additional inspection fees.
Notice of Violation
Any person found to be in violation of any provision of these rules and regulations shall be
served by the Authority with written notice stating the nature of the violation and providing a
reasonable time limit for the satisfactory correction thereof. The offender shall, within the period
of time stated in such notice, permanently cease all violations. Any person violating any of the
provisions of these rules and regulations shall become liable to the Authority for any expense,
loss, or damage occasioned by the reason of such violation.
Penalties for Violations
Any person found to be in violation of any provision of these rules and regulations and who
refuses, neglects, or fails to comply with any notice given to such person by the Authority, shall,
upon conviction thereof before the district magistrate, be subject to a penalty of no less than
$50.00 nor more than $300.00 with costs, and upon default of payment of the penalty and costs,
undergo imprisonment for a period not exceeding 90 days. Each day in which a violation
continues shall be deemed a separate offense.
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Validity of Rules and Regulations
Article 24. Validity
Conflict
All resolutions or parts of resolutions that are in conflict with any section of these Rules and
Regulations Governing Water and Wastewater Service shall be deemed to be repealed and are
hereby replaced insofar as they affect these rules and regulations.
Severability
The invalidity of any section, clause, sentence, or provision of these Rules and Regulations
Governing Water and Wastewater Service shall not affect the validity of any other part of them
that can be given effect without such invalid part or parts. If any one or more provisions of this
set of rules and regulations shall for any reasons be held to be illegal or invalid or otherwise
contrary to law, then such provisions shall be null and void and shall be deemed separable from
the remaining provisions hereof, but shall in no way otherwise affect the validity of these rules
and regulations.
Board Approval
These Rules and Regulations Governing Water and Wastewater Service were adopted
pursuant to and in accordance with Resolution No. 2017-8 of the Board adopted April 12, 2017
and are effective as of April 12, 2017 and as amended from time to time.
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